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We partner with global and regional clients
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Creative problem solving



Two different male audiences
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Charles Tyrwhitt
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Nick Wheeler, Founder,
Charles Tyrwhitt




Target audience










Audience truth
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Source: Zalando consumer survey



'~ easily accessible to every m
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Audience truth




Functional benefit
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Emotional benefit
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The proposition

Clothes witlconfidencestitched into every seam
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A dialogue built on empathy and shared values
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Work from home.

Work from office. \ /
Work from 14.40 ”

to St Albans.
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Giving customers a nod and a wink as they shopped

PLEASE

LEAVE THESE
PREMISES {
SMARTLY.
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Speaking like a fan not a sponsor



http://drive.google.com/file/d/1DLxhnZoVuTuK8d5H6pjbqsBPsPTFhmTK/view
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Screwfix
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Helping tradespeople get the job doner e
quickly, affordably and rlght first tinr
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dThese timber panels last year cost £56, this year they're £129
each and there's a limit to how much you can pass on to the
customer because you just won't get the work so it comes out of
your profitsé
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We drive around and spot the jobs
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DAVID, PROPERTY MAINTENANCE

Sources: Rapid Sprint Qual Insight Telephone Survey (November 2021) / onlinetradesman.ie / checkatrade / BBC
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In category, communications can be edienensional



