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Commentary

The results from this period’s Credit Demand Survey suggest a further improvement
in trading conditions among SMEs. 85% of all SMEs report improved or stable
turnover performance and we also see improvements in profit performance and
staff numbers.

However, credit demand remains low with 30% of all SMEs having applied for bank
finance in the past 6 months — a decrease compared to the previous 6 month period.
It is evident that while SMEs are pursuing smaller growth opportunities, the main
focus is business consolidation. SMEs remain cautious in relation to debt and many
rely on internal funds for financing growth.

In terms of access to bank finance, we see improvements with lower decline rates
and improved turnaround time from application to when a decision is made. Banks
are now more likely than previously to approve applications for growth and
expansion purposes; in fact, applications for growth are now more likely to be
approved than applications for working capital.

While we see further improvements in the perception of whether banks are lending
to SMEs, most continue to believe banks are only lending to a small number of SMEs.




1.0 Summary

The following is the summary of results from the credit demand survey covering the
period April to September 2015, and the trends compared to the eight previous
waves reported in March 2015, September 2014, March 2014, September 2013,
March 2013, September 2012, March 2012 and September 2011.

1. Trading conditions for SMEs are favourable and have improved after a slight
decline 6 months ago
47% of SMEs report increased turnover in the past 6 months, with an additional
38% reporting stable turnover. We also see a significant improvement in the
profitability of SMEs with 61% reporting profit in the past 6 months. SMEs
continue to hire more staff but the growth in staff numbers continues to be
lower than the growth in turnover and profit performance.

2. SME focus continues to be on business consolidation after tough years
In spite of the significantly improved trading conditions, SMEs continue to focus
on stabilising their business after the recession rather than pursuing significant
growth opportunities. This impacts SME employment and investment, and also
how SMEs fund investment for growth purposes.

3. Slight decline in SME Credit Demand
As a result of this cautious mindset by most SMEs, we see a slight decline in
credit demand over the past 6 months from 32% to 30%. This neutralises the
slight increase in credit demand we saw in the previous research period.

4. Main barrier for credit demand is that SMEs believe they do not need it
Among the 70% of SMEs that did not apply for bank finance in the past 6
months, the main reason for not applying was that they do not need bank
finance. This is especially the case among Medium-sized companies where we
see the biggest decline in credit demand this period. This is a further indication
of SMEs remaining cautious and relying on other finance sources than bank
finance for growth, e.g. internal funds/equity.

5. Working capital requirements continue to be the main driver of credit
applications followed by growth purposes
Main reasons for applying for bank finance are working capital requirements
(48%) and growth/expansion (25%) — this is identical to the period October 2014
— March 2015. We see a slight decline in applications driven by need to
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restructure loans — this is an indicator of stable finance arrangements in most
SMEs.

Decline rates for bank finance have improved slightly

The decline rates for bank finance have decreased from 14% for the period
October 2014 — March 2015 to 12% for the period April-September 2015. 71%
of bank finance applications in the past 6 months were approved in full with
additional 2% being approved partially. 15% of applications were still pending at
the time of the survey — this was unchanged from the previous research period.
When removing these pending applications, we see a full/partial approval rate
of 85% - up slightly from 84%.

Applications for growth and expansion purposes are more likely to be
approved than previously

We see a notable improvement in approval rates for bank finance for
growth/expansion purposes. As a result of this, these applications are now less
likely to be declined compared to applications for working capital requirements.
The decline rates for growth/expansion are 10% compared to 15% for working
capital requirements.

Improvement in application turnaround time

The application turnaround time has decreased slightly from 20 to 19 working
days. This remains higher than the 15 working days target set by the current
code of conduct for business lending. 65% of all SMEs who have applied for
bank finance received a decision within 15 days — this is an improvement from
61% in the previous research period.

More SMEs claim not to have received a reason for credit application refusal
More than a quarter (26%) of those SMEs that got rejected for bank finance
claim that they did not receive a reason for the decline from the bank. Of those
who received a reason, 77% disagree with the reason given for the decline. This
indicates that there is room for improvement in terms of communication of
credit declines.

Further improvement in the perception on whether banks are lending to SMEs
Only 22% of SMEs now believe than banks are not lending to the SME sector.
56% of all SMEs believe that banks are indeed lending to the SME sector but
more work is required to highlight this point as the majority of those SMEs
continue to believe that the banks are only lending to a small number of SMEs.
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2.0 Introduction

This report presents the results for the latest wave of the SME Credit Demand
Survey commissioned by the Department of Finance, and covers the period April to
September 2015. RED C Research & Marketing Ltd, the independent market
research and polling organisation, have conducted both this wave and the previous
six waves covering the period April 2012 to March 2015.

The key parameters of the survey have been kept identical to those in previous
waves in order to ensure comparability of data over time. This includes the quotas
set for company size and industry, the database of leads used to select businesses
for interview, and the key questions in the questionnaire itself.

All interviews for the study were conducted through RED C’s own call centre based
in Dundalk. In total 1,500 telephone interviews were conducted with a random
sample of Irish micro, small and medium SMEs. The interviews were conducted
between the 15t and 15 October 2015.

2.1 Economic Context

The Irish economy is continuing its strong recovery. This is driven by a strong export
performance but also by significant improvements in the domestic economy. GDP
growth was 5.2% for 2014, up from just 1.4% in 2013. GDP growth for 2015 is
forecasted at 5.8% while we only see a modest decrease in the forecasted growth
for 2016 at 4.7%. This is in spite of uncertainties in terms of the World economy.

We also see a further improvement in the labour market. The standardised
unemployment rate continues to fall and was 9.5% in the third quarter of 2015,
down from 11.1% a year earlier. We also see a downward trend in the number of
insolvencies over the past two years.
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The Q4 2015 quarterly bulletin from the Central Bank confirms a strong and broad
recovery of the Irish economy:

“National Accounts data for the first half of 2015 indicate a sharp
acceleration in the pace of growth of the Irish economy. The recovery has
become more widespread and has matured beyond the initial net export-
driven rebound in activity. While some of the conventional measures,
including GDP and GNP, are affected by the activities of multi-national
firms, faster growth in consumption and employment confirm that the
domestic economy is now expanding strongly and growth has become
much more broadly based. This broadening and acceleration reflects the
confluence of a number of growth-supportive developments, including the
employment-rich nature of the recovery, a less constrained policy
environment, as reflected in easing fiscal consolidation and favourable
financial conditions, the boost to purchasing power from lower energy
prices, the on-going easing of the balance sheet legacies of the crisis and
broadly favourable conditions in Ireland’s main export markets. It is the
coming together of these factors which underpins the robust growth in
the level of economic activity evident in economic data in recent quarters.”

The quarterly bulletin also notes improvements for both businesses and the
banking sector in general which should improve the access to and appetite for
credit demand:

“Signs of improved financial conditions among corporates is evident by
the high growth rates in NFC deposits and an increase in gross new
lending to the core small- and medium-sized enterprises. The banking
sector is also experiencing positive trends, including a return to market-
based funding, growth in private sector deposits, and margin stabilization
at higher levels than experienced in recent years. Bank funding from the
official sector has shrunk to levels last seen in 2003.”

But challenges remain as Irish businesses continue to pay more for bank finance
than in other European countries:

“However, Irish rates remain above euro area averages for both mortgage
and corporate lending. The reasons for this divergence from euro area
averages are complex and varied, but the normalisation of the
relationship will be an important component of the return to sustainable




financial conditions for banks and other economic agents in Ireland.”

The fifteenth report from the Credit Review Office also highlights a significant
improvement in trading conditions among companies in Ireland:

“As reported last November, the Credit Review Office is pleased to observe
the impact of the economic recovery in the improving financial figures on
those businesses which have asked for their case to be reviewed. Whilst
few commentators actually see the financial books of SMEs, the Credit
Review Office does, and performs an in-depth analysis of the business in
forming our case opinions. Also, the cases we see all pose some form of
financial challenge, so the underlying health of these businesses is one of
the best indicators of the recovery of the overall economy. It is therefore
very pleasing to report that we continue to see improving trends in the
turnover and profitability of the majority of businesses we assist. It is vital
that these businesses are given every chance to recover their strength,
including having access to appropriate types and levels of finance for their
needs.”

While the report notes improved access to credit as a result of more banks
committing to lending to Irish SMEs and farmes, it also highlights the risk of some
viable businesses being turned down for credit:

“The main challenge we see in the cases presented to the Credit Review
Office is the lack of capital reserves (equity), in many SMEs and Farms —
this is the result of poor strategic decisions by the promoters in the past,
or the accumulation of losses through the long period of the severe
downturn. Financing a business with little or no capital reserves is an
unattractive proposition for a bank, which is assuming all of the risk if the
lending goes wrong. It would be a shame however if many of these
businesses which have survived through the downturn are not given every
chance to recover their viability and financial strength. It is important
therefore that Government policy continues to provide an environment
which encourages participation by new lenders in the market.”




2.2 Government Support Measures

The Programme for Government contains a range of commitments to help support
small and medium-sized enterprises. This includes action to ensure that an
adequate pool of credit is available to fund small and medium-sized businesses in
the real economy during the re-structuring and down-sizing programme for the
domestic banking sector. Throughout 2014 and 2015, the Department of Finance
have continued to examine and collate detailed data from AIB and Bank of Ireland
on a monthly basis, to ensure there is a more informed understanding of the SME
bank lending environment with a particular focus on new lending.

Strategic Banking Corporation of Ireland

The Strategic Banking Corporation of Ireland was launched in February 2015, and
commenced lending via its initial on-lending partners in March 2015. To September
2015, €110 million has been lent to c.3200 SMEs by AIB and Bank of Ireland, with
broad coverage across various business sectors and regions. To date, the SBCI has
committed a total of €475 million for on-lending to Irish SMEs, out of its current
funding capacity of €800 million.

The SBCI has recently announced new on-lending agreements with two non-bank
lenders, Finance Ireland and Merrion Fleet. This is a key step in creating greater
competition for SME lending in the Irish market, by supporting smaller indigenous
players and providing funding for a broader range of products, including Asset
Finance, Leasing and Contract Hire. The SBCl is in advanced discussions with a
number of other bank and non-bank lenders, and it is anticipated that further
announcements of new on-lending agreements will be made in the coming months.
The SBCl is committed to leveraging existing and new relationships with on-lending
partners to support SME growth and investment through the provision of lower
cost and longer term funding.

Supporting SMEs Campaign

Over 55,000 businesses and entrepreneurs have now availed of the Government’s
Supporting SME Campaign, just as the campaign celebrates its one-year anniversary
(19 May 2015).

This campaign is a cross-governmental initiative developed to help small businesses
and entrepreneurs learn the full range of potential Government supports available
to them. At the heart of this campaign is the Supporting SMEs Online Tool, which




brings together over 80 Government business supports from over 30 Departments
and Agencies to one simple-to-use website.

The campaign comprises three essential components: the Online Tool itself,
marketing of the campaign and outreach to small businesses via events across the
country.

The “Supporting SMEs” online tool can be accessed at:
www.supportingsmes.ie

Ireland Strategic Investment Fund

The Ireland Strategic Investment Fund (ISIF), previously the National Pensions
Reserve Fund (NPRF), is a cornerstone investor in two SME funds making equity and
credit available to SMEs and mid-sized corporates in Ireland:

SME Equity Fund - Carlyle Cardinal Ireland (CCl)

(€292 million fund focused on lower mid-market private equity investing. ISIF
commitment of €125 million).

Since the inception of the fund, Carlyle Cardinal has developed strong networks
across Ireland and has generated a strong pipeline of attractive opportunities for
the fund. The Fund has completed 4 transactions as at 30 September 2015, with
investments completed to date in Lily O'Briens, GSLS, Carroll Cuisine and Payzone.

SME Credit Fund - Bluebay

(€450 million credit fund focused on lending to large SME and mid sized companies.
ISIF commitment of €200 million)

The BlueBay SME Credit Fund considers credit provision through acquiring and
refinancing loans close to maturity where existing lenders are not willing to provide
new lines of credit. Lending by the fund is at competitive market rates with loan
sizes ranging from €5 million to €45 million with a projected average size of €15
million. To date the BlueBay SME Credit Fund has completed 13 loan transactions
totalling approximately €201 million as at 30 September 2015. The pipeline remains
strong.

Both Funds are active in the market place, sourcing deals and have been key drivers
in bringing liquidity back into the SME sector. The pipeline for equity investment is
good and the SME credit market is becoming increasingly competitive compared to
the time of launch of these funds in 2013, where the domestic banks have become
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more active in the space especially at the upper end of the SME sector (i.e. mid-
sized corporates).

Development Capital Scheme

The Development Capital Scheme is aimed at addressing a funding gap for mid-
sized, high-growth, indigenous companies with significant prospects for jobs and
export growth.

Through the Development Capital Scheme Enterprise Ireland committed €75m to
three funds, bringing the total investment under these funds to €491m. This has
significantly increased the funding available to mid-sized indigenous firms with
significant prospects for jobs and export growth.

The Funds are managed by private sector fund managers who will make their own
commercial investment decisions in the context of an agreed investment strategy of
the funds. Each of the funds has made investments that have been publicly
announced.

Enterprise Ireland Seed & Venture Capital Scheme

To develop the domestic venture capital system, the Government commitment of
€175 million under the Seed and Venture Capital Scheme 2013-2018 aims to
leverage a further €525 million from the private sector, for investment in high
potential start-up and scaling companies.

Microfinance Ireland and the Credit Guarantee Scheme

The Government has also launched both the Credit Guarantee Scheme and
the Microenterprise Loan Fund. The Microenterprise Loan Fund is managed
by Microfinance Ireland on behalf of the Government. It allows
microenterprises and sole traders across all sectors, employing fewer than
ten people, to apply for loans of up to €25,000.

The Credit Guarantee Scheme is open to businesses employing fewer than
250 staff and with an annual turnover of less than €50 million (SMEs). It
offers State guarantees on loans of up to €1 million. Under the scheme, a

75% State guarantee is to be provided to banks against losses on qualifying
loans to firms who otherwise have difficulty getting credit owing to
inadequacy of collateral or inadequacy of banks’ understanding of the
novelty of a business model, market, sector or technology.




Legislation to amend the Credit Guarantee Scheme is currently being
considered by the Oireachtas. When enacted, it will increase the maximum
guarantee provided by the State from 75% to 80%.

2.3 Rationale for this Demand Study

The 4th report of the Credit Review Office suggested “existing ‘credit surveys’ are
being used widely as a commentary on the availability of bank lending. These
surveys are not quality assured by any reputable market research organization and
may be misleading to many businesses into not seeking bank credit and using
alternative sources of financing both of which are risky”.

As such, Irish SMEs, the Government, policy makers and other stakeholders require
a reliable and reputable demand study to be conducted either as a once off exercise
or as part of an on-going process. This report represents the output from such a
demand study exercise.

2.4 Study Scope

The scope of this exercise was to establish a regular, independent measure of the
demand for credit (encompassing all lending institutions) from the perspective of
the SME. Additionally, and since the provision of credit to SMEs extends beyond the
two pillar banks, information is required to inform Government as to the experience
of micro, small and medium-sized enterprises in accessing credit from the banking
sector as a whole. In this context, the Department of Finance commissioned this
study to ascertain the situation in relation to:

= the demand for credit from SMEs

= the failure of SMEs to seek credit

= the reasons given for refusal of credit and

= their level of knowledge on their rights in relation to credit.

Company Size
This Review was conducted on the basis of companies falling into one of three

categories of SMEs, as determined by the EU definition of each category, which can
be broadly summarised as follows:

Description Employee Numbers Turnover Balance Sheet Value
Micro 1-9 <=2million <=2million
Small 10-49 <=10 million <=10 million




Medium 50-250 <=50 million <=43 million

*A company which satisfies two of the three criteria is deemed to be a SME, one of which is employees.

Credit Products
The Review covered the following credit products:

= Qverdrafts
o New overdraft
o Renewal/ restructuring of an existing overdraft
= |loan
o New loan
o Renewal/ restructuring of an existing loan
= |nvoice discounting
= Leasing or hire purchase
= Bonds (bank backed, advance payment of other bonds etc.)
= QOther credit products

Sectoral Analysis

In order to ensure that information produced as part of this study was comparable
with previous studies and could be collated to form a sectoral picture, we have used
Central Bank sectoral codes.

e  Central Bank sectoral codes are those codes used by the Central Bank, and
specified at EU level, under which individual banks submit their quarterly
returns to that Organisation. These codes are based on NACE Rev. 1 codes.

e  The NACE Code system is a pan-European classification system which groups
organisations according to their business activities. It assigns a unique 5 or 6
digit code to each industry sector e.g. B - Mining and Quarrying - B5 - Mining
of Coal and Lignite.

o In order to ensure that the results are representative of the overall SME
population, the construction sector, in so far as property development and
speculative activities are concerned, has been excluded. Only companies
who support or supply to the construction sector have been included.

e The specific sectors or subsectors included in our analysis on the basis of
NACE codes are shown below:

NACE Categories




Agriculture/Forestry/Fishing
Manufacturing - processing & food
Manufacturing — high tech
Manufacturing — other

Construction — general construction
Construction — other

Wholesale

Retail, Trade and Repairs — non-motor
Retail, Trade and Repairs — motor only
Hotels & Restaurants (including bars)
Transport/storage/communication
Financial & Other Business Services

Real Estate activities ( excl. speculative)
Professional, scientific and technical
Human, Health and Social Work

Admin and Support services

The specific sectors or subsectors excluded from the analysis are set out in detail
below:

= Non SME related financial intermediaries: non-bank credit grantors, credit
unions, collective investment schemes, SPVs asset-backed securities,
pension funds

= Speculative real estate activities

= Speculative construction activities

=  Educations —schools and colleges

=  Hospitals

= Churches and religious organisations

= Charities

=  Government (central and other)

= Extra-territorial organisations and bodies

=  Private household lending.

Time Period of Study

This study follows directly on from the October 2014 to March 2015 study,
conducted previously by RED C. In reviewing results it should be noted that the time
period of this study is a six month period from April to September 2015. Seasonality
may have an impact on the results of the study.




3.0 Methodology

This survey represents a study of lending to SMEs conducted in Ireland examining

the issue of credit availability. For this wave of research the survey was carried out
by RED C Research in its entirety, with calls conducted by RED C interviewers from
the outbound call centre located in Dundalk.

3.1 Sample Selection

The study sample was selected at random from an industry-leading database of all
SMEs across Ireland supplied by Bill Moss, the leading complier and database
provider in Ireland. This database is compiled from multiple sources and updated
regularly. At the date of writing, the database held approximately 130,000 SME
records.

A starting sample of 10,000 SMEs was randomly extracted from this database,
across each SME size category and NACE sectoral group, ensuring that respondents
included a reasonable spread of micro, small and medium-sized SMEs and a
proportional representation of 16 key business sectors set out in Section 2.4 above.

In total 6,641 companies were contacted to complete the 1,500 interviews, with
some companies either falling outside of the quotas classifying small and medium
enterprises, others refused to take part or could not do so within the time frame set
out for interview.

Quotas were set in order to ensure that the sample was sufficiently representative
of the SME population in terms of both SME size (micro, small and medium) and
sector (as defined by NACE codes); and also matched the previous waves of this
survey.

3.2 Sample Accuracy

The sample error for a survey of this nature is very good. Based on a total database
of 130,000 SMEs in Ireland, the total sample of 1,500 companies has a possible
sample error of just + or — 2.5% (at a 95% significance level), while the sub samples
of micro, small and medium companies (each with approximately 500 interviews)
has a possible sample error of just + or — 4.4%.




3.3 Collection of Data

Telephone interviews were conducted with 1,500 Irish micro, small and medium
SMEs, based on a questionnaire finalised between the Department of Finance and
RED C. Changes to the questionnaire were kept to a minimum this wave, in order to
ensure comparability to the previous wave. The only changes were an addition of a
guestion regarding ease of getting export related finance and a re-naming of the
Government’s online tool for helping SMEs apply for finance. None of these
changes impact on the comparability of key data from this wave with previous
research waves.

All interviews were conducted between 15t and 15" October 2015 and covered the
period from April to September 2015. Over the course of the study 1,500 SME
interviews were conducted. The typical telephone interview lasted between 5-35
minutes, depending on the level of credit demand.

Data from completed questionnaires was reviewed, analysed and the results are
presented in this Report. The full study questionnaire is attached as an Appendix to
this Report and detailed results are presented in Sections 4-9.

3.4 Comparative Results

All key parameters of the methodology used in this wave of the Credit Demand
Survey were kept the same as in previous waves, in order to ensure direct
comparability. This included the approach, quotas, key questions in the
guestionnaire, and sample database.

Within each micro, small and medium category the number of study respondents
by sector varied slightly in comparison to the study published in May 2015 (+/-2%
on a sectorial level). Results for this study were weighted to the same size profile as
that used in the prior study.

Information relating to applications is based on actual results on the basis that
lenders must consider each application for credit on its own merit.

3.5 Sample Size

1,500 SMEs participated in the telephone interviews. Companies were allocated to
micro, small and medium size categories based on employee numbers as a proxy for




company size.

The three SME size categories have very different characteristics. As such and in line
with previous surveys, SMEs should not necessarily be considered as a single
population but as three distinct populations — micro, small and medium. Study
results have been provided separately for each category and this report should be
read on that basis.

A sample of SMEs were contacted and asked to respond to a phone based
guestionnaire. This sample was selected from a database of approximately 130,000
companies. The study was carried out in October 2015 and respondents were asked
to respond based on their experience from April to September 2015.

It should be noted that whilst the physical number of micro enterprises operating in
Ireland is significantly higher than the number of small and medium enterprises, the
economic weight or value of each category of SME (micro, small and medium) to
the Irish economy is broadly similar.

3.6 Limitations

The results set out in this document should be considered in the context of the
following limitations:

1. The study provides the consolidated opinions of a wide range of SMEs but it
is not a census of the entire population of SMEs in Ireland.

2. Each study collects responses from a random sample of SMEs and hence the
change in the underlying quality and characteristics of the business will
contribute to some of the variations noted from study to study (however,
sample error rates shown earlier should account for this).

3.  Whilst every effort has been made to ensure that the study sample is as fully
representative of the population as a whole as possible, it is possible that
certain sub-groups are under- represented. It should be noted that the
following sub-populations are relatively small for robust analysis:

a) The study included a sample of companies which employed one person
(i.e. were self-employed).

b) The study included a number of companies who had been in business
for up to two years, however this type of company has generally not
filed company accounts and/or is not listed in Company Registration
Office records and is not in the database used for sampling purpose.




4. Demand for credit and the bank lending decisions surrounding the approval
of credit are complex, multi-faceted, and unique to each individual SME
application. Not every variable contributing to a credit decision can be
probed during a telephone interview and likewise the characteristics of the
respondents business cannot be fully and comprehensively captured in such
a timeframe.

5. Slight rounding may occur in the graphical or other representation of figures
in this document.

3.7 Other Research

We have examined the research work conducted in the area of SME lending
(demand and supply) by various stakeholder groups. These include the Central Bank
of Ireland, CSO, Credit Review Office and ESRI amongst others.

3.8 Privacy of the Respondent

Throughout the study process all interviews conducted with SMEs were carried out
on a confidential basis and the respondents’ rights under the Data Protection Act(s)
were fully observed including the rights of respondents to choose not to answer or
to end the interview at any stage. In all instances the interviewer ensured that
responses were collected from the person who had primary responsibility for
financial matters in their business.

The Department of Finance had no specific interest in the individual financial affairs
of any of the SMEs that participated in this study. Rather the key objective was to
better inform Government of the volume, nature and demand for credit in this key
sector of the Irish economy.

We would like to express our sincere thanks to all those SMEs who have
participated in this study.




4.0 Profile of Respondents
4.1 Company Size, Turnover & Length of Time in Business

To be able to compare the results from the credit demand study wave by wave, it is
important that the samples achieved are similar on key business demographics. This

was achieved through strict quota control on company size and sector.

Analysis Of Sample

(Base: All SMEs — 1,500)

Company Size
(No. of Employees)

% % % % % % %

Mar  Mar Mar
13 ‘14 ‘15

Sept Sept
12 ‘15
Sept Sept
13 ‘14
Length Of Time
Annual Turnover In Business
% % % % % % % % % % % % % %

€10m-€50m  PBY

il

Medium
(50-249) 23(23|23(23(23(23|23

5-10 years

Micro
.

The above confirms the similarity of the samples with identical distribution on
company size and almost identical distribution on turnover and length of time in
business.

2-4 years 4
Up to 2 years

€2m-€10m 28 More than 8% 52(53(°0|50 50
20 years
Small
(10-49)
29 25 28 29
€0m-€2m (&) 62|61 11-20 years K] 28129

HEuERuE

2 Yy

(AOS)

4.2 Exporting Companies

21% of the companies interviewed export goods or services outside the Republic of
Ireland. This is slightly lower than the previous wave where 23% exported. It is
worth noting that the export question (Q.1d) was changed slightly from the March
2013 wave and again for the March 2015 wave which might impact comparability
for this question slightly.




Mar  Mar  Mar

Analysis Of Sample — Export LM -

(Base: All SMEs — 1,500) ‘12 ‘15

Sept  Sept
13 ‘14

Exported
In The Past 12 Months

% % % % % % %
Nom I
Among those SMEs who do not currently export, 3% are considering exporting at a
future date.

(A0S)

4.3 Computer Hardware/Software Industry

8% of the sample are involved in the computer industry, i.e. hardware and
software. This proportion is slightly lower than the previous wave where 10% were
involved in the computer industry.

4.4 Innovation
50% of the SMEs have engaged in innovative activities over the past 6 months — this
is a decrease from the two previous waves but at the level seen back in March

2014.
March | September | March | September | March | September
2013 2013 2014 2014 2015 2015
% % % % % %
New marketing
34 31 31 38 34 27
concepts/strategy
New business
practices/methods of
. 31 28 32 33 31 26
organising work/external
relations




New/improved services 24 22 24 27 27 22
New improved methods
of production,

o 18 16 17 20 20 17
distribution or support
activity
New/improved goods 16 17 21 24 22 18
Any Innovation 55 51 53 61 56 50
None of the above 45 49 47 39 44 50

4.5 Regular Financial Management Tasks & Use of Financial Advisors

Compared to March 2015, we see a slight decrease in terms of the financial
management tasks undertaken by the companies. 87% maintain regular
management accounts (down from 88% in March 2015 but 91% a year ago) while
70% estimate cash flow requirements for the coming months — down from 72%.
65% maintain an existing business plan — this is down from 69% in March 2015.
Almost half (47%) have used financial advisors in the past 6 months — this is similar
to the level seen in March 2015.

Analysis Of Sample - Financial Planning
(Base: All SMEs — 1,500)

Task Conducted
Sept 2012 Mar 2013 Sept 2013 Mar 2014 Sept 2014 March 2015 Sept 2015
% % % % % % %
Maintain regular
management 88 89 87 87
accounts

Maintain an existing
business plan 64 68 65

Estimate cash flow
requirements for 71 72 70
the coming months

None of the above 6 6 8

% Sought Professional
Advice Regarding 50 50 51
Financial Requirements

(A0S)




5.1 Turnover Trends

Trading conditions for SMEs in the period April-September 2015 have improved
further. Back in March 2015, we also saw growth but at a lower rate than previous
waves. This has now changed and we see significant improvements in trading
conditions for SMEs again. 47% of all SMEs report increased turnover in the last 6
months — this is up from 43% in March 2015 but slightly lower than a year ago in
September 2014 (49%). 38% of all SMEs report no change in turnover in the past 6
months while 15% report a decline in turnover. This means that we have
maintained the low level of SMEs with declining turnover over the past three waves
now.

Turnover of the Business in the Last 6 Months  (ase: aiwith increased Tumover - 709)

% change

(Base: All SMEs — 1,500) Mar  Mar  Mar
13 14 15 20+%
Sept Sept
12 ‘15
Sept  Sept 10-19% 32
‘13 14
% % % % % % %
0-9% 41
47 Not sure 3
. Al 15%
Increase inturnover [l _____1~ e -
(Base: All With Decreased Turnover -219)

% change

Remain the same--35:37-38-363541-38--- 20+% [N

. 28|26 \ 10-19%
Decrease in turnover [EENES]

0-9%

w
ey

NET Increase/Decrease -11 -13 +6 +12+33 +27 +32 Not sure "5

Average 20%

(Q.5/a/b)

Among those SMEs with increased turnover, 41% have seen a slight increase (0-9%),
while 24% have had an increase larger than 20%. This is similar to the previous
research period. Among SMEs with decreased turnover, 31% report a modest
decrease of 0-9% with 31% reporting a decrease in turnover of more than 20%.
Again, this is similar to that reported in March 2015.

All three company sizes see significant improvements in trading conditions after

slower growth back in March 2015. Medium-sized companies continue to have the




best trading conditions with 56% reporting increased turnover this period — up from
51% in March 2015 but still slightly lower than a year ago. 12% of the Medium-sized
companies report decreased turnover in the past month while 32% see no change
in turnover. Small-sized companies are not far behind the Medium-sized companies
in terms of turnover trends with 51% reporting increased turnover over the past 6
months — this is up from 48% in March 2015 and similar to the level a year ago. Only
10% of Small-sized companies report decreased turnover with 38% reporting no
change in turnover.

Trading conditions remain less favourable among the Micro companies but here we
also see a significant improvement from the previous wave. 38% of Micro
companies have seen an increase in turnover in the past 6 months — this is up from
34% in March 2015. But 21% still report decreasing turnover — this is unchanged
from March 2015.

Mar Mar  Mar

Turnover of the Business in the Last 6 Months — P

By Company Size

(Base: All SMEs — 1,500)
TOTAL

% % % % % % %

34|38 43|47
27|25
Increased

Sept
‘12

Micro Small

% %

29 41|34 37 51 =
27 27(27

% % % % % % % % % % % %

Sept
‘15
Sept Sept
‘13 ‘14

Medium

% % % % % % %

38

Remain the same--35-37-38 36 -35-41 38 ---- 35-36-3740-40-44-41----- 37-38-38-3534-38-39----- 33-37-39-32.32::38 32
20 EimT]
28(26 31/°7%|21|21 332
Decreased [ERJEH] 45|47 36 37|35

NET Increase/
Decrease

-11-13 +6 +12 +33+27+32 -25-30 -9 -2 +21+13+17 -10 -8 +12+15+35 +34+41

+5 +9 +19+28+48+40+44

Looking at those SMEs with increased turnover in the last 6 months, we see very
few changes in terms of turnover growth among Micro and Small-sized companies.
But we see a notable increase in the proportion of Medium-sized companies
reporting high growth (20+% increase in turnover) from 13% in March 2015 to 24%

now.




Mar ~ Mar  Mar

Percentage Increase of Turnover X Company Size N -
Sept Sept
(Base: All SMEs with Increased Turnover — 709) 12 ‘15
Sept Sept
13 14
Micro Small Medium
% % % % % °o%°u%%%°u %%%%°o°o

20+% II 29

10-19% 4113139
-Q0,

0-9% 32 50
Not sure

(Q.5/a)

Looking at those SMEs with decreased turnover in the six month period to
September 2015, we again see only few changes compared to March 2015 with
Medium-sized companies being more likely to report declines above 10%.

Mar  Mar Mar

Percentage Decrease of Turnover X Company Size sent B 1 sent
(Base: All SMEs with Decreased Turnover —219) 12 ‘15
Sept  Sept
13 ‘14
Micro Small Medium

% % %
25

20+%

%
HIIIH

0-9%

I
Not sure I 4 l

(Q.5/b)




Removing seasonality (considering the six months cycle of each survey) by only
looking at SMEs with non-seasonal turnover, we again see more companies
reporting increased turnover than companies reporting declines. But we see less
growth compared to the previous wave in March 2015. 46% of these SMEs report
that their turnover has increased over the past 6 months while 13% report
decreases in turnover. 41% see no change in turnover in the past 6 months.

Turnover of Non-Seasonal Businesses in the e M N
Last 6 Months — By Company Size %eptmiem
(Base: All SMEs — 756) 12 o 1
pt  Sept
‘13 ‘14
TOTAL Micro Small Medium

% % % % %% % % % % % % % % % % % % % % % % % % % % % %

48 43|36 37/31130|%8)51
29 37|41
Increased HHIHH III 27

Remain the same 39 41 42 41 37 42 41 ---- 39 39 40 45 37 44 43 ---141 41 41 38 34 39 43---- 41 39 46 39 40 43 38

Brm EEEEloo mmmEan
25 26 0 25
Decreased E{JEXA 41/|a0(34 35(3

NET Increase/
Decrease

-11 -5 +8 +17+33+30+33 -21-19 -8 +3 +23+16+21 -11 -5 +15+20+38+39+39 +9 +19+20+41+40+39+40

(@5)

Looking at turnover development by company size excluding seasonal turnover, we
see that Small and Medium-sized companies are much more likely to report
increased turnover compared to Micro companies. But Micro companies see the
biggest growth from March 2015 to September 2015.

Turnover by Sector

All sectors continue to have more companies with improving trading conditions
than companies with decreasing turnover. Compared to March 2015, the Hotels &
Restaurants sector sees the biggest growth in turnover but this is very seasonal.

Manufacturing, Construction and Business Services also see growth while we see
less change for Wholesale.




Mar  Mar  Mar

Turnover of the Business in the Last 6 Months X Sector 3 11 15

Sept Sept
(Base: All SMEs — 1,500) 12 5
Sept  Sept
‘13 ‘14
Hotels & Business
Manufacturing Construction Wholesale Restaurants Services Other
(180) (135) (465) (165) (345) (210)

%% % %%%% %%%%%%% %%%%%%% %NNNB%R%% %%%U%%%N% %%%%%%%

. i /5 64549 3 l‘ 46} 2453638
Increase in turnover 35/ 142 bd P9 134 b
30 89 = 4 26

Remain the same  --353539:33303934-- - 4039373430 4037 - - -31363531:373537 - - 252832332533 24---40394042 404642 - - -4144-4444.4050 48 - -

14 15 1802p 31 2 I 2
o it 25 I b 29
ecrease In turnover 3242 B ‘ 13 26 333 22

NET Increase/
Decrease 5 45421+1A36:33438  -4-23+15+4+42430435  -27-18-13+1H2A21+23  +13-1242645+4R41+64  -12-1148+16+3028:34 -7 -6 +7+12430:22+24

Turnover for Computer Industry and Exporting Companies

Trading conditions have improved for both SMEs involved in the computer industry
and those who are not. We also see improved trading conditions for both export
and non-export SMEs. This is a very good situation as we do not have to rely solely
on either the export or domestic market for improving our trading conditions.

Sept  Sept
Turnover In The Past 6 Months By Sector & Export P M o
ar
(Base: All SMEs — 1,500) ‘13 15
Mar Mar
Involved In 4 15
Computer Industry Exporting
Yes No Yes No
% % %

57 58 57
Increase in turnover HI IHH HIHI IHH
pL 21

Remain the same --41-34-39 40-34 31-----37 38-36 35-42-39-- ---343634-3032-33 ---- 38-38-37-37-43-41---

1 112]1410]
12142 15 14
Decrease in turnover . 58[27 16/15 25/19|20 31|27 16
39 41

NET Increase/Decrease +13+8 +33+36+38+45  -15 +6 +10+31+26+31 +16+27+26+46+40+47  -20 0 +9 +27+23+27




Companies who have innovated in the past 6 months are also more likely to report
increased turnover than those with no innovation activities. 56% of SMEs who have
innovated report increased turnover while this proportion is only 38% among SMEs
with no innovation activities.

5.2 Employment Trends

We also see an improvement in terms of employment. In line with previous waves,
this growth is however smaller than for turnover — indicating that it takes time from
SMEs seeing improved trading to move to investing in new staff. 27% of all SMEs
have increased staff number in the past 6 months — this is up from 24% in March
2015 but still lower than a year ago. 8% have decreased staff numbers in the past 6
months — this is down from 9% in March 2015. 65% of SMEs have not changed their
staff numbers in the past 6 months.

Staff of The Business in the Past 6 Months (... aiwith increased Number of staff 405)

% change

(Base: All SMEs — 1,500) Mar  Mar Mar
13 14 15 204%
Sept Sept
‘12 ‘15
Sept  Sept 10-19% 29
% % % % % % % 13 14

/ 09% 44
Increased
oLl ol e

Average 16%

(Base: All With Decreased Number Of Staff -117)
% change
Remain the same 657067656367 65 -

20+% 32

Decreased ERER 10-19% .
39
0

—

-1 -2 +9 +11 +23 +15 +19 Not sure
Average 20%

0-9%
NET Increase/
Decrease

(Q.6/a/b)

Among SMEs with increased staff numbers, 44% have had moderate growth (0-9%)
in staff. 26% have increased their staff numbers by more than 20% - this is up from
22% in March 2015. For companies with decreased staff numbers, 32% have
decreased their staff number by more than 20% - this is down from 36% in March
2015.




However, we see significant differences in employment trends by company size.
Micro companies do not see any change in employment with 10% of these SMEs
having increased staff numbers while 9% have decreased staff numbers. 81% of
Micro companies have the same staff number as the period before. This underlines
that trading conditions are less favourable for Micro companies compared to Small-
and Medium-sized companies.

Both Small and Medium-sized companies see a significant improvement for
employment. 34% of Small-sized companies have hired more staff in the past 6
months — this is up from 30% in March 2015 and almost at the same level as a year
ago. Only 7% of these companies report decreased staff numbers over the past 6
months.

Among Medium-sized companies, 44% have hired more staff in the past 6 months —
this is up from 40% in March 2015 but remains lower than a year ago. 7% have
decreased staff numbers while 49% have not changed their staff numbers.

Mar  Mar Mar

Staff of The Business in the Past 6 Months — 13 14 s
By Company Size IR
(Base: All SMEs — 1,500) Sept Sept
‘13 ‘14
Micro Small Medium
% % % % % % % % % % % % % % % % % % % % %
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5.3 Profit Trends

We see a significant improvement in the profitability of SMEs. 61% of all SMEs
report profit in the past 6 months — this is up from 56% in March 2015 and a year




ago. 10% report a loss (down from 13%) while 25% express that they broke even.
This is the highest level of SME profitability we have seen since the start of the SME
Credit Demand Survey.

Mar  Mar  Mar

Profit In The Business In Past 6 Months o 13 4 15 o
(Base: All SMEs — 1,500) 12 m ‘15
Sept Sept
‘13 ‘14
Total Micro Small Medium

% % % % % % % % % % % % % % % % % % % % % % % % % % % %
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(Q.5¢)

The growth in profitability is heavily driven by Small and Medium-sized companies
while Micro companies continue to be less likely to report profit. Especially Small-
sized companies see a significant improvement with 67% reporting profit — up from
58%. Among Medium-sized companies, 75% report profit —up from 72%.

For Micro companies, 46% report profit — this is only marginally up from 45% in
March 2015 and similar to the level seen a year ago. 15% of Micro companies

report a loss while 33% report that they broke even in the past 6 months.

5.4 Overall Trading Trends

In spite of the notable uplift in turnover, profit and employment, the SME mindset
appears unchanged with the majority of SMEs still focusing on business
consolidation after some tough years rather than pursuing new growth
opportunities. In a more qualitative evaluation in the survey, 49% of SMEs claim
that their focus is on stabilisation while only pursuing smaller growth opportunities




while additional 29% focus solely on business stabilisation. These proportions are
largely unchanged from March 2015.

Only 10% say they are focused on rapid growth — this is actually down from 12% in
March 2015. 11% of SMEs claim to be struggling to survive — this is unchanged from
March 2015 and similar to what we saw a year ago.

Current Company Situation Semm Sept

‘14 15
(Base: All SMEs — 1,500) Mar

15

Total 1 Mlcro Small
;

The company is struggling to survive

The company is focusing on stabilising 26|30 | 29 :
the business after some tough years '

H

1 12 11

Other111§111 -1 - 1o- 1

Our focus is on stabilising the business
but we are also pursuing smaller
growth opportunities

Our focus is on rapid growth 11 12 19

18 18 20

(Q.6c)

Again, we see trading conditions being less favourable among Micro companies.
21% of Micro companies still claim to be struggling to survive — this is up from 17%
in March 2015 but similar to the level seen the year before. 73% of Micro
companies are focused on business consolidation while 5% are pursuing rapid
growth.

Among Small-sized companies we see limited change from the previous wave with
83% focusing on business stabilisation and 11% pursuing rapid growth. However for
Medium-sized companies, we see an increase in the proportion of companies
pursuing rapid growth —from 18% in March 2015 to 20% now. 78% of Medium-
sized companies are focused on business stabilisation.

There is a strong relationship between turnover and profit performance with
companies having increased turnover being much more likely to report profit and
companies with declining turnover more likely to report a loss.




Turnover Turnover Turnover

Increased Remained Decreased
% the Same %
%
Made a profit 75 54 33
Broke even 17 31 34
Made a loss 5 9 31
Don’t know/refused 3 6 2

5.5 Business Sentiment — Next 6 Months

Business sentiment has improved slightly among SMEs with 57% expecting the
business climate to improve in the next 6 months — this is up from 56%. 14% expect
the business climate to worsen — down from 15%. 29% do not expect any change in
the business climate in Ireland over the next 6 months.

The improved business sentiment originates from Small and Medium-sized
companies. 68% of Medium-sized companies expect the business climate to
improve in the next 6 months while 61% of Small-sized companies share this view.

While we see no growth in business sentiment among Micro companies, the
majority (47%) expect the business climate to improve. But 20% of Micro
companies expect the business climate to worsen in the next 6 months.

Mar’14 Mar’15

Business Sentiment — Next 6 Months

(Base: All SMEs — 1,500)

Sept ‘14
Businesses Climate in
Ireland will improve in the next 6 months

TOTAL Micro Small Medium
% % % % % % % % % % % % % % % % % % % %
pgree srongly lIIII ..III I II I III
35
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Neither --:31-34--28-29-29 -~ 50182128 31182 | 3211861292927 | 31°35724725°24"

| AR
Disagree slightly l.= ...ﬂ. ..[’.Elﬂ l-ln —-
Disagree strongly n 15 8 |

(Q.24d)




There is a clear relationship between SMEs individual turnover situation and their
business climate outlook. Thus, SMEs with increased turnover in the past 6 months

are much more likely to think the business climate of Ireland will improve in the
next 6 months.

Statement: / think the business Turnover Turnover Turnover
climate in Ireland will improve Increased Remained Decreased
in the next 6 months % the Same %

%
NET Agree 70 49 39
Neither agree nor disagree 23 35 29

NET Disagree 7 16 32




6.0 Demand for Banking Finance

6.1 Current Demand for Credit
Credit demand for the period April-September 2015 has decreased from the period

October 2014-March 2015. 30% have applied for bank finance in the past 6 months
compared to 32% in the previous 6 months period. This is a slight decrease
compared to the same period a year ago where demand for credit was 31%. This
means that credit demand is relatively stable over the past 18 months — after
significant drop in demand prior to this period.

SMEs Seeking Bank Finance In The Past 6 Months

(Base: All SMEs — 1,500) Mar  Mar Mar
‘13 ‘14 ‘15
Sept Sept

12 m ‘15
P -_
13 ‘14

Sept Mar Sept Mar Sept Mar Sept
% % % % % % % ‘12 13 13 ‘14 ‘14 15 15

% % % % % % %
Requested [RNPETIEC 31|32 ‘ Micro 3 36 30 29 24 26 24
1 43 39 40 38 35 34

Small
Medium
70
Not Requested [} 64 | 65

We see the biggest decline in credit demand among Medium-sized companies. 34%
of these companies applied for bank finance in the past 6 months — down from 40%
in March 2015. However, credit demand among Medium-sized companies remains
higher than for the same period a year ago.

S

(o))

S

41 39 37 32 40 34

N
w

(@9)

Credit demand is almost unchanged among Small-sized companies. 34% of these
have applied for bank finance in the past 6 months — down from 35% previously.
But compared to the same period last year, less Small-sized companies are now

applying for bank finance.




Micro companies continue to be least likely to apply for credit with 24% having
applied in the past 6 months — down from 26% in March 2015 but similar to the

level for the same period a year ago.

When taking out the impact of seasonality (considering the six month period of this
research), we see a slight decline in credit demand from 28% to 27%. This
represents a gradually declining trend over the past few years.

Again, we see the biggest decline among Medium-sized companies where the
seasonally adjusted credit demand has declined from 37% in March 2015 to 30%
now. We see limited change among Micro companies while seasonally adjusted
credit demand has increased slightly for Small-sized companies (from 29% to 30%).

SMEs (With No Seasonal Demand) Seeking Bank
Finance In The Past 6 Months

(Base: All Without Seasonal Credit Demand — 1,080)
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Considering the further improvement in trading conditions, it might be surprising to
see credit demand decline further. But it is evident that the mindset of SMEs has
changed post-crisis and focus is currently on business stabilisation rather than
pursuing growth opportunities. As the balance sheet of SMEs improves, there will
be more equity available for business consolidation which reduces credit demand.




6.2 Future Demand for Credit

We see a slight increase in expectations to seek bank finance over the next 6
months. 27% of all SMEs expect to apply for bank finance in the next 6 months — up
from 26% in March 2015. It appears that SMEs currently remain cautious in terms of
seeking credit and this is likely to be the case for the near future.

Expecting to Seek Bank Finance In Next 6 Months

(Base: All SMEs — 1,500) Mar  Mar Mar
‘13 ‘14 ‘15

Sept Sept
12 15
Sept  Sept

‘13 ‘14
Sept Mar Sept Mar Sept Mar Sept
% % % % % % % ‘12 13 13 14 ‘14 15 15

% Yes % % % % % % %
Yes
z7 25 26|26 (272627 ‘ Micro 24 24 22 21 22 23 22

Small 28 26 25 29 31 28 31
Medium 29 25 31 27 30 28 27
Don’t know

(Q.16b)

This is simply a prediction of possible future demand, and therefore should not be
directly compared to actual credit demand recorded in the past. In fact, it tends to
underestimate the credit demand for the following 6 months.

Small-sized companies are most likely to apply for bank finance in the next 6
months with 31% expecting to do so — this is up from 28% in March 2015. Expected
future credit demand sees a slight decline among Micro and Medium-sized

companies.

6.3 Reasons for Not Seeking Credit

In order to better understand the reason behind SMEs’ lack of credit demand,
companies were specifically asked to provide reasons for not seeking credit in the
past six months. The reasons given were then grouped into business related and

bank related reasons.




The main reason given is that bank finance is simply not required — with 79% of
those businesses who did not apply for credit mentioning this. This is up from 77%
in March 2015. This is particular the case among Medium-sized companies where
90% claim they do not need finance — up from 81% in March 2015.

6% of all SMEs who did not apply for bank finance did so because they already have
existing finance products in place while 6% express they prefer not to borrow.

Why did you not request Credit? Total Micro  Small  Medium

% % % %

Business Related Reasons

Didn’t need it 79 71 81 90
Prefer not to borrow 6 9 3 3
Existing finance product in place 6 4 9 5
Inability to repay/meet requirements of

finance ! 2 0 !
Too expensive to borrow 1 1 1 0
Going out of business 1 2 0 1

Why did you not request Credit? el

Micro Small Medium
% % % %

Bank Related Reasons

Possible rejection

Belief that banks are not lending

Don’t trust the banks

Have been turned down before

Ol |k, NP>
= INN D o
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Application process too difficult

A small proportion of SMEs who have not applied for bank finance (4%) suggest that
this is due to possible rejection — this is unchanged from March 2015. Only 2%
mention that they did not apply as they believe banks are not lending — this is
significantly down from 7% in March 2015. Especially Small-sized companies are
much less likely to mention this as reason for not applying for credit now compared
to March 2015.




Why did you not request Credit?

() = change since September 2014

Bank Related Reasons

Possible rejection 4 (-) 6 (+1) 3(-) 1(-2)
Belief that banks are not lending 2 (-5) 4 (-3) 1(-6) 2 (-3)
Don’t trust the banks 1(-) 2(+1) | 1(+1) 0(-)
Have been turned down before 1(-) 2 (+1) 1(-) 0(-)
Application process too difficult 0(-) 1(-) 1(-) 0(-)

6.4 Demand for Credit by Product

Among those SMEs who have requested bank finance in the period April-September
2015, renewal/restructuring of existing overdrafts, new loans and leasing and hire
purchase are the main bank finance products requested. Renewal or restructuring
of existing overdraft has been requested by 36% in the past 6 months — up from
33% in March 2015. New loans have been requested by 34% of those seeking bank
finance — down from 37% in March 2015 but at the same level as a year ago. 28%
have applied for leasing or hire purchase — this is down from 32% in March 2015 but
at the same level as a year ago. New overdraft has increased in popularity
compared to March 2015 with 19% having applied for this loan type. 16% have
applied for renewal/restructuring of existing loan.

. -Sept 15
Lending Products Requested By SMEs [ RERE

(Base: All SMEs Seeking Bank Finance — 453) -Sept 14

- Mar ‘14
- Sept ‘13
- Mar ‘13

Sept ‘12

%

1

New overdraft

Renewal/restructuring of existing overdraft
New loan

Renewal/restructuring of existing Loan
Invoice Discounting

Leasing or Hire Purchase

I- 3
Other .-134
- 34




Invoice discounting is the least popular products with 7% of those who have applied
for bank finance having applied for this credit type.

When looking at this based on the total number of products requested the
proportion of renewal or restructuring of existing overdrafts has increased from
22% in March 2015 to 25% in September 2015. New overdrafts have also increased
from 11% in March 2015 to 13% now.

% of all products requested Sep12 Mar13 Sep13 Marl4 Sep1l4 | Marl5 Sep15

% % % % % % %

New overdraft 13 13 11 15 13 11 13
Renewal/ restructuring of

L 28 32 33 29 24 22 25
existing overdraft
New loan 18 20 20 21 24 25 24
Renewal/restructuring of

. 17 13 16 14 12 13 11
existing loan
Invoice discounting 4 5 6 5 6 6 5
Leasing or hire purchase 15 16 13 15 19 22 20
Other 3 2 0 1 2 1 2

6.5 Demand for Credit by Sector

We see an increase in credit demand especially in the manufacturing sector (from
27% to 36%) but also for hotels and restaurants (from 27% to 34%). The
manufacturing sector has bounced back from the decline in credit demand it saw
back in March 2015 while the hotels and restaurants sector has significantly
improved trading conditions, and therefore credit demand.

All other sectors see a decline in credit demand. This is most notable for the
construction sector (from 39% to 31%), after this sector saw a significant uplift in
credit demand back in March 2015.

These sectoral changes in credit demand have an impact on overall measures in
credit demand with construction demand for credit generally much less likely to be
approved.
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6.6 Cost of Credit

Among those with outstanding loans, the average claimed cost of credit across all
outstanding loans is 4.7%. This is up from 3.9% in March 2015 but it is worth noting
that this is claimed cost of credit rather than actual cost and also that this average
can be influenced by a few companies claiming rather large costs of credit. 23% of
SMEs with outstanding loans claim a very low cost of credit between 0-2% (when

removing those who have refused to answer this question), while the majority
(75%) have an average cost of credit of between 3-10%.




Average Costs Of Credit (Interest Rate) For Outstanding Loans
(Base: All SMEs With Outstanding Loans —1,056)
Total Micro Small Medium

% %

‘ %
11+% | ——

5-10%

3-4%

0-2%

§ 14
49

= 12 1
Refused/Not Sure 44 : 44 37
Mean Score 47% | 48% 4.9% 4.1%
Average Outstanding Loans 880k 1 124k 678k 2,528k

(Q.7e)

6.7 Financial Position of Businesses

The number of days that go by before businesses are paid by their customers
affects the cash flow of the business and thereby also the need for external finance.
Likewise, cash flow can be improved by delaying paying suppliers to the business.

17% of SMEs feel that the average number of days within which customers pay has
increased during the period April-September 2015 — this is the same as for March
2015. 73% feel that the payment period is unchanged, while 8% feel customers are
paying faster.

We do not see any major changes by company size and the three company sizes
answer very similar in terms of trends in customer payments.




Mar  Mar Mar

Number of Days in which Customers pay the Business 5 3 55

. _ Sept Sept
(Base: All SMEs — 1,500) P PR
Sept  Sept
13 ‘14
Total Micro Small Medium

% % % % % % % % % % % % % % % % % % % % % % % % % % % %

HE H s

Remain the same 53 55 59 65 68 73 73 ---- 55 5555 61 72 70 70---- 48 52 56 63 63 72 73 --- 58 63 69 76 70 77 79

Decreased

[10[0
Eln ﬂ n lE’lill--lm

Don’t know 2121212 212 1212 2021112 1121210

NET Increase/

+21+422+17+10 +6 +8 +9 +19+11+18+21 +8 +4 +9+10 +30+30+16+16+10+5 +9 +20+20+12+9 +4 +12 +9
Decrease

(Q.7¢c)

In terms of supplier payment, we do not see any major change from March 2015.
81% of all SMEs feel that the average number of days they take to pay suppliers
remains unchanged, while 9% suggest that the payment period has increased. 9%
feel that they pay suppliers faster than before. Micro companies generally feel they
are paying faster than in May 2015 while the opposite is the case for Small- and
Medium-sized companies. This could be explained by more effective debt collection
which has higher impact among Micro companies.
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(Q.7b)

Repayment of Current Loans

The financial position of businesses can also be established by the incidence of
having missed repayments on existing loans, as this can be used to effectively avoid
requiring credit in the short term.

Only 4% of SMEs suggested that they had missed repayments on loans in the period
October 2014-March 2015 — this is down slightly from 5% in March 2015. Micro
companies are more likely to have missed repayments.




Missed Repayments On Loans In Past 6 Months

(Base: All SMEs — 1,500)

Sept Mar Sept Mar Sept Mar Sept

2012 2013 2013 2014 2014 2015 2015
% % % % % % %

o [N )
Micro 7
Small 2
No Medium 1

Don’t know/Don’t
have any bank debt

Of those SMEs who have missed payments on loans in the past 6 months, 28% have
repaid the outstanding balance without any need for restructuring the loan — this is
up from 23% in March 2015. 28% have restructured the loan with creditor while
41% have neither restructured the loan nor paid the balance. In March 2015, 41%
had neither paid nor restructured the outstanding amount.

Adjustments to Current Bank Debt

Whether adjustments have been made to current bank debt is the second indicator
of a business potentially using a restructuring of debt to provide credit, and affects

the future possibility of the business to obtain bank finance. The majority of SMEs
did not make adjustments to payment schedules in the past six months. Only 10%
of all SMEs with bank debts have made adjustments to this debt in the past 6
months — this is down from 12% in March 2015.




Adjustments Made to Bank Debt in Past 6 Months

(Base: All SMEs — 1,500)

Type of Adjustments Made
Sept Mar Sept Mar Sept Mar Sept (Base: All Who Had Adjustments Made — 101)
2012 2013 2013 2014 2014 2015 2015

%

% b % % % % %
Adjustments 13 n- Payment Rescheduling
Made
Term Extension - 26
No Adjustments 50 59 | 7| 61 Interest Rate Reduction - 24
Made 62
Capital Moratorium 14
Interest Moratorium
Have No 34 33 36 33 I
29
Bank Debt = 22 23 Arrears Capitalisation

(Q16d)

The most common adjustment remains payment rescheduling, followed by term
extension and interest rate. Compared to the previous wave, payment
rescheduling, has increased relatively in usage while capital moratorium and term
extension have decreased in usage.

Base: All Who Have Adjusted Bank Sep \ETS Sep Mar Sep | Mar

Debt 2012 2013 2013 2014 2014 | 2015
% % % % % %

Base size (189) | (152) | (165) | (120) | (104) @ (100) @ (101)
Payment Rescheduling 35 47 49 45 46 37 44
Capital Moratorium 25 26 18 27 14 23 14
Term Extension 23 26 32 33 20 30 26
Interest Moratorium 20 20 12 18 9 12 11
Interest Rate Reduction 19 16 19 20 22 24 24
Arrears Capitalisation 6 10 11 10 14 20 5




6.8 Seasonality of Demand and Credit

50% of SMEs indicate that their turnover/sales are seasonal. This has an effect on
credit demand, with 56% of businesses with seasonal turnover also having seasonal
credit demand.

Seasonality of Turnover & Credit Demand

(Base: All SMEs — 1,500) : (Base: All With Seasonal Turnover — 744)
Turnover Credit Demand
Seasonal In Nature : Seasonal In Nature
% 3 %

% %
Micro 57 | Micro 52

Yes = e 5 fud
Small 47 : Small 60
Medium 43 Medium 60

No

No 44

(Q.19a/b)




7.0 The Application Process

Of the total 1,500 SMEs interviewed for this wave of the study, 30% have requested
bank finance in the past 6 months —down from 32% in March 2015 and 31% in
September 2014.

7.1 Nature of Demand

The split between working capital, growth & expansion and other reasons for
finance requests remains almost identical to that seen in March 2015. Working
capital requirements remain the main reason for applying for bank finance with
48% stating that they required finance for working capital, the same proportion as
six month ago. 25% applied for bank finance for growth and expansion purposes —
this is also unchanged compared to March 2015. There has been a slight decrease in
the proportion of finance required by SMEs for the purchase, replacement or lease
of new vehicles and equipment, which now stands at 28%, down 1% since March
2015. 9% have applied for bank finance in order to restructure a loan/credit — this is
notable down from 12% in March 2015.

Reasons For Making Financial Request

(Base: All SMEs Seeking Finance —453) _
Micro Small Medium
% % % %
Working Capital Requirements _ 48 54 48 42
Working capital/cash flow _ 38 40 38 35
Slow down in debtor collection . 6 8 7 B
Decline in business revenues . 5 9 5 2
Increase in supplier costs . 5 6 6 3
Bad debts increasing I 3 3 5 1
Growth and Expansion _ 25 22 25 31
Expansion - 21 17 20 27
New business venture - 9 9 8 11
Property related loan - 10 10 11 8
Need to restructure loan/credit - 9 13 10 4
other NG 3: 29 31 42
Purchase, replacement or Iegz%/o;rn:;\ﬁi\;elgt:rlﬁ _ 28 23 29 32
Acquisition of assets . 6 5 2 13
Renewal of existing finance product I 1 0 2 2
Other | 1 0 2 3

Micro companies continue to be most likely to apply for bank finance for working
capital purposes but we see a decline in this proportion from 58% in March 2015 to




54% now. We see limited change by company size for applying for
growth/expansion purposes with Medium-sized companies most likely to state this
(31%) as the reason for applying for bank finance. The notable decline in enquiries
for bank finance driven by need to restructure loan/credit is particular significant
among Medium-sized companies. Only 4% have stated this as reason for the credit
application — down from 14% in March 2015. This is an indication of rather stable

finance arrangements.

7.2 Formal Applications for Credit
We see an increase in the use of formal applications over the past 6 months. 78% of

applications were made using formal applications — this is up from 75% in March
2015. 20% of applications were submitted through informal channels — this is down
from 23% in March 2015.

Formal Applications For Credit

(Base: All SMEs Seeking Finance —453)
Task Conducted

Sept Mar Sept Mar Sept Mar Sept
‘12 ‘13 ‘13 ‘14 ‘14 ’15 ‘15
Informal

%
application I

Other =3

% % % % % %
Sept Mar Sept Mar Sept Mar Sept

12 413 13 ‘14 14 15 15

% % % % % % %

Mico 76 69 64 76 8 71 79

‘ Small 76 74 79 73 75 76 76

Medium 8 8 76 79 75 80 81

3 '3 l.l.

Formal
application

Formal

Small 20

22 20 24 23 23 21

*Formal includes ‘formal’ & ‘both’

The improvement in use of formal applications is driven by Micro companies. 79%
of these companies have used formal channels over the past 6 months — up from
just 71% in March 2015. The Micro companies are thereby getting very close to
Medium-sized companies in their usage for formal channels for credit application.

The main reason cited for submitting an informal request is that the business felt
there was no need, as it was a repeat loan or a personal relationship. 52% of SMEs




who only submitted informal application state this as the reason — down from 57%
in March 2015. 12% state that they did not use formal application as they knew this
channel would not be successful. 6% use informal channels only to test the waters
for credit — this is down from 9% and consistently down over the past few waves.

Reasons for making an informal Apr-Sep Oct 2013- Apr-Sep Oct2014—- | Apr-Sep
application 2013 Mar 2014 2014 Mar 2015 2015
No need for providing formal application

P & ppiicatio 45% 50% 56% 57% 52%
(e.g. repeat loan or personal relationship)
To see if it would be possible 13% 14% 12% 9% 6%
Knew formal application would not be

8% 8% 6% 11% 12%

successful
Time consideration 7% 7% 7% 6% 3%
Accounts not up to date 2% 1% 1% 0% 0%
Didn’t want finance from bank in the end 0% 0% 0% 0% 4%

The proportion of SMEs who have applied for finance through one of the two pillar
banks remains high after further gains this period. In total 84% applied through the
main pillar banks — up slightly from 83%. Of those who have a main bank account
with one of the pillar banks, 98% have applied for finance through a pillar bank.

Bank From Which Finance Was Requested
(Base: All SMEs Seeking Finance —453)

Sept Mar Sept Mar Sept Mar Sept
2012 2013 2013 2014 2014 2015 2015
% % % % % % %

Main Account with Pillar Bank, and
applied to Pillar Bank

Main Account with Non Pillar Bank, and applied
to Non Pillar Bank
Main Account with Pillar Bank,

and applied to Non Pillar Bank %

Main Account with Non Pillar Bank, and applied
to Pillar Bank

5 5 . 5 5
5 4 g 5 6

o

(Q.8/Q.10)




7.3 Economic Value of Credit Applications

Each business that applied for credit provided us with the monetary value of that
application. When looking at applications for new bank finance, e.g. overdraft, loan
or lease/hire purchase, we see that the average stated amount applied for is similar
to that seen in the previous period, an average of €478,000. Not surprisingly, this
amount increases when looking at Medium companies where the average amount
is almost €1,001,000.

New Finance — Value Applied for

(Base: All SMEs Requesting New Overdraft, Loan, Invoice Discounting, Lease/Hire Purchase, Bonds, Other — 299)

Company Size
TOTAL Micro Small Medium
: % %

€500,000+

%
€100,000-€499,999 -

€50,000-€99,999 10
71
€1-€49,999 42
' 12
Refused 1 ' t
: =
Don’t know 6 3 T3 5 2
Average €478k €279k €300k €1001k

(Q.11c)

When looking at renewal/restructuring of existing finance, e.g. loans and
overdrafts, we see that 45% of SMEs who requested these loan types did not
request any additional funds — this is up from 40% in March 2015.

Among those that did apply for additional funds the amount sought has increased
slightly compared to March 2015. The average stated value requested across all
SMEs is approximately €636,000, with very large amount recorded among Medium
sized companies.




Renewal/Restructuring of Existing Finance — Value Applied for

(Base: All SMEs Requesting renewal/restructuring of existing overdraft or loan —154)

‘ Company Size
TOTAL | Micro small Medium
% | % % %

esoo,co0+ [IENN | emtam
€100,000-€499,999 :
€50,000-€99,999

N
N mI
o
N
- bII

€1-€49,999

Restructured loan but not

6
6
49
9

46
received additional funds g £
Refused | 4
Don’t know Z : 4 %
Average €636k €43k €548k €1697k

(Q.11d)

7.4 Collateral Required for Credit Applications
Among those SMEs who applied for bank finance, 40% of the applications required
some kind of collateral. This is unchanged from March 2015.

The two most common kinds of collateral required were buildings (13% of all
applications) followed by personal assets (8%) and land (7%).

What kind of Collateral Required

(Base: All SMEs who applied for Finance—453)

Micro Small Medium

% % % %

Buildings [ 13 8 16 17

Personal assets of owner (house, etc.) . 8 8 9 4

Land l 7 6 7 9

Machinery and equipment including I 5 2 4 12
movables

Accounts receivable I 5 4 5 6

Personal Guarantee (Added April 2015) I 4 4 6 3

Cash | 2 2 3 0

Inventories ‘ 1 0 2 0

Stock (Added April 2015) \ 1 1 1 0

Other | 3 3 3 B]

Average Value of Collateral

70% 70% 66% 76%
as percentage of Loan Value

(Q.11e/11f)




Applications from Micro companies are less likely to require collateral due to the
smaller amount applied for. The average value of collateral required as percentage
of loan is unchanged compared to March 2015 at 70%.

7.5 Turnaround Time on Decisions

Based on the current code of conduct for business lending, all lenders are required
to inform SMEs of a decision on their loan within 15 working days of receiving all
information from the company. Excluding pending applications and according to the
businesses themselves, 65% of all finance applications are processed within the
required 15 working days — this is up from 61% in March 2015.

The average amount of time from application to decision decreases slightly from 20
working days in March 2015 to 19 working days in September 2015. The proportion
of loans that remain “still pending” is unchanged from March 2015, with 15% still
pending.

Small

Application Turnaround Time — Excluding ‘Pending’ ... BEED -

(Base: All SMEs Seeking Finance, excluding ‘pending’ — 384) Micro

Micro 13 working days Total 15
Small 20 working days Micro 16
Medium 26 working days Small 16

Medium 14

47
37 [ 37
25 2
18
s 13 13 10a 5
10 10 221
Han Bt Em' Hom

Less than 1 week  Up to 2 weeks Up to 3 weeks Up to 4 weeks Between 5-12 More than 12
(1-5 working (6-10 working (11-15 working (16-20 working Weeks (21-60 weeks (61+
days) days) days) days) working days) working days)

(Q.13)

The improvement in turnaround times is driven by Micro and Medium-sized
companies. These two company sizes both see an improvement of 2 days in
turnaround times. The average turnaround time for Medium companies now stands




at 26 with Micro companies having an average turnaround time of 13 days. Micro
companies see an increase in the proportion of applications that are still pending
from 10% to 16%.

In previous waves, we have seen that banks appear to move quicker when they
decline credit compared to when they approve credit. This gap has been almost
closed in the past 6 months with almost the same turnaround times for approved
versus declined applications.

Approved Declined

% %
Less than 1 week (1-5 working days) 36 35
Up to 2 weeks (6-10 working days) 18 23
Up to 3 weeks (11-15 working days) 10 10
Up to 4 weeks (16-20 working days) 11 7
Between 5-12 weeks (21-60 working days) 13 10
More than 12 weeks (61+ working days) 9 8
Don’t know 3 7

Looking at the pending applications, these can be pending due to the bank looking
into the application (which is related to the waiting time), but also by the bank
awaiting additional information from the applicant. The majority (52%) of the
pending applications are with the bank, i.e. the bank has all the information
required to decide on the application. This is down from 54% in the previous wave.
26% of the applications are pending due to the fact that the applicant has not yet
provided all the necessary information — up from 18% in September 2014. We are
only looking at formal requests here, as it is more difficult to ascertain in informal

requests whether it is the bank or applicant that needs to reach a decision/provide
more information.




Profile Of Pending Applicants

(Base: All Pending Application — 69)
Formal:

Bank awaiting info
from applicant

Informal

52%

Formal:
Applicant awaiting
info from bank

(Q.13a)

7.6 Decline Rate

The decline rate for all credit applications in the period April-September 2015 has
decreased since March 2015. The current rate of decline stands at 12% of all
applications - this is down from 14%. The rate of decline was also 12% a year ago in
September 2014.

71% of all applications have been approved in full over the past 6 months — this is
slight increase compared to March 2015. The full approval rate appears to have

stabilised on a higher level compared to the period before March 2014.

A further 2% state that their credit applications had been partially approved, leaving

73% of all SME credit applications either fully or partially approved. Just 15% of all
applications are still pending, this is unchanged from the previous period.
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Status Of Application At Date Of Survey SRR
(Base: All SMEs Seeking Finance — 453) Sigt m%ﬁgt
' ;. Sept  Sept
; Company Size s 14
TOTAL | Micro Small Medium

%%%%%%%3%%%%%%% % % % % % % % % % % % % % %

Partially a2

19 19
No I
12 14112

still pending 21211920 1/ 45 45 318151

-| |

26 5, 28 27
18 17 18 17 13 18 15 16 15 14

The overall improvement in approval rates is driven by Small-sized companies which
see a significant improvement from 67% partial or full approval to now 74%. This
company size has thereby bounced back from a decline in approval rates in the
previous period. While Micro companies have lower approval rates now (69%) than
in March 2015 (72%), this is solely due to a significant increase in pending
applications. The decline rates for Micro companies have improved from 18% to
15% now.

But we see a decline in approval rates among Medium-sized companies — from 78%
full or partial approval to just 73% now. This means that Small-sized companies now
have the highest level of approval rates.

Excluding pending applications, the overall decline rate stands at 15% - this is
slightly down compared to March 2015 but slightly higher than a year ago. In total
83% of all applications over the past 6 months (excluding still pending) have been
approved in full (the same proportion as the two previous periods) with additional
2% being partially approved.

Small-sized companies see the biggest improvement in decline rates from 19% in
March 2015 to just 12% now. This company size is now at the same level as seen a
year ago in September 2014. The decline rates have also decreased among Micro




companies while the decline rates are notably up from 8% to 15% among Medium-
sized companies.

Status Of Application At Date Of Mar  Mar  Mar
. PR .y 13 14 15
Survey - Excluding ‘Still Pending sept sent
(Base: All SMEs Seeking Finance, excluding pending — 384) 12 15
Sept  Sept
Company Size 13 14
TOTAL ‘ Micro Small Medium
%%%%%%%i%%%%%%% % % % % % % % % % % % % % %
Partay| | ‘ ‘\ “‘ ‘ ‘
4
No 29(29 27 5
24 24 24 24
20|19 14(16|15 220 18 o i . e 12

(Q.14)

Decline Rate by Product

The decline rate varies across finance type requested — which is a reflection of
differences in purpose and application process. New overdrafts continue to have
the highest decline rates but we see an improvement from 26% declined
applications to just 20% now. Decline rates have increased for new loans — from
14% in March 2015 to 16%. Leasing or hire purchase has the lowest decline rates of
7% - down from 10% in March 2015.

Lending Products Partially Pending
% %
Overdraft 69 2 13 16
New overdraft 63 4 20 13
Re.ne_wal/restructurmg of 70 5 10 18
existing overdraft
Loan 61 2 15 22
New loan 66 0 16 18
Re.ne‘wal/restructurmg of 49 - 13 31
existing loan
Leasing or hire purchase 86 2 7 5
Other 80 0 10 10




Formal Application Decline Rate

Type Of Application Partially
%
TOTAL 71 2 12 15
Formal application 71 2 12 15
Informal application 65 1 17 17

As seen in previous waves, the decline rate is higher for informal applications than
for formal applications. One of the main reasons for submitting informal
applications is that applicants were concerned that a formal application would not
be successful. The decline rate for formal applications in the period from April-
September 2015 is 12%, while for informal applications the decline rate stands at
17%. The decline rates for informal applications have decreased from 19% in March
2015 while the decline rates are unchanged for formal applications.

Decline Rate by What Credit Applied For

Working Capital 65 3 15 17
Growth & Expansion 63 3 10 24
Property Related loan 58 2 12 28
Neeq to re-structure loan/ 44 9 12 35
credit

In previous waves, we have seen banks being more likely to approve funding for
working capital than for growth and expansion purposes. This has changed this
wave with growth/expansion purposes having lower decline rates than applications
for working capital. The approval rates are also higher for growth and expansion
purposes when excluding pending applications. But it is evident that more
applications for growth remain pending compared to applications for working
capital.

Property related loans and re-structuring also appear to take longer to agree, with
more than a forth of these applications still pending. This is up from the previous
wave.




Decline Rate by Export vs. Non-Export Companies

Export vs. Non-Export Partially Pending
%

Export Business 71 4 9 16

Non-Export Business 71 1 13 15

The decline rates for export businesses have decreased from 14% in March 2015 to
9% while we only see a slight decrease in decline rates among non-export
businesses. As a result, export businesses are more likely to be approved for credit
than non-export businesses.

We added a new question this wave related to whether export companies had any
difficulty in sourcing export related finance in the past 6 months. Only 5% of export
companies agreed that they had difficulties in sourcing export related finance.

Difficulty In Sourcing Export Finance
(Base: All Who Export; n=320)

Micro 9
Yes ' Small 7

Medium 2

(Q.1d2)

Decline Rate by Pillar/Non Pillar Banks

When excluding pending applications, the decline rates are 14% for both pillar and
non-pillar banks. But we see a notable increase in the proportion of pending
applications for non-pillar banks with around a fifth of all applications still pending.




Bank Yes Partially No Pending

% % % %
Pillar 72 2 12 14
Non-Pillar 65 1 11 23

Decline Rate by Sector

The largest decline rates are seen in the hotels/restaurants and wholesale sector.
Both these sectors see an increase in decline rates compared to March 2015.
Manufacturing and business service have the lowest decline rates, and especially
business service see a notable improvement since March 2015.

Sector Partially Pending
%
Manufacturing 66 3 8 23
Construction 77 0 12 11
Who.lesale/retall trade & 69 1 16 14
repair
Hotels & restaurants 55 5 24 16
Business service 76 2 8 14
Other 78 2 6 14

Decline Rate Linked to Company Trading Performance

We continue to see a strong relationship between decline rate with company
performance, with companies with increased turnover or profit being much more
likely to be approved for bank finance.

Pending

Yes Partially No

Turnover Performance % % % %
Increased 70 3 10 17
Decreased 66 0 24 10
Partially Pending
Profit Performance % % %
Made a profit 75 2 9 14
Made a loss 58 2 18 22

7.7 Criteria, Conditions & Interest Rates Attached to Approved Applications

Companies who had credit approved were asked to provide details of any criteria or
conditions attached to the credit. The majority of SMEs (67%) with approved



finance applications had at least one criteria/condition attached to them. This is a
decrease from 68% in March 2015 but notably lower than a year ago in September
2014 (73%).

The most common criteria/condition is a requirement to provide regular
management accounts/debtors and creditors listing to the bank; 49% of all
approved applications with criteria/conditions have this requirement. However, this
is down from 58% in March 2015. The second most popular condition is personal
guarantee which is used for 47% of all approved applications with
criteria/conditions. Other common criteria/conditions are facility fee (22%),
requirement to maintain account with bank (19%) and specific security (18%).

Conditions attached to approved/ Il st 15
partially approved applications =2”e";'tlli
(Base: All Who Criteria/Conditions Applied to Finance —214) - Mar 14

%
Requirement to provide regular management - Sept 13

accounts/debtors & creditors listings to the bank =4 gg

b 4%7
ersonal guarantee E——
50
Facility fee n—— Eg

o 28
Requirement to maintain account S————— 22 3

F 1%0 27
Specific security ﬂ 2%

——— sy
Other fees (arrangement or other) —ﬂ
1

16
— 11123 Interest Rate
Security fee Hm—q
=h Total 6.67
Different finance structure granted to that requested === y 12 Micro 6.54
-_—
Requirement for borrower to put up cash s 91101 Small 6.59
-_— g .
Additional collateral Bug, ; Medium 6.91
5

]}
Other pre drawdown conditions -=ﬂs§

=9
Requirement to convert overdraft to term loan S _F‘?

-
Other '-§
=

(Q14a2)

The average interest rate on the approved credit provided by the banks is claimed
to be 6.7% overall across all SMEs — this is up from 5.8% in March 2015 but at the
same level as a year ago where claimed interest rate was 6.5% on average. We see
Medium-sized companies having the highest claimed average interest rate.

Quite a high proportion (39%) of businesses are not sure exactly what rate they are
being charged. Across all SMEs with approved credit, just 4% claim to be charged
over 10% in annual interest — this is up from 3% in March 2015.




7.8 Reasons for Decline

Reasons for decline can on a broad level be divided into applicant controlled and
bank controlled reasons. We see a decline in the proportion of bank controlled
reasons for decline in the last 6 months with 32% of declined applications having
received a bank controlled reason. This is down from 37% in March 2015 but
identical to the level we saw a year ago in September 2014. The most common bank
controlled reasons for decline are change in banking lending policy (18%) and
inadequate/insufficient security (9%).

Applicant controlled reasons remain more frequently given than bank controlled
reasons with 43% mentioning at least one of these reasons — this is similar to what
we saw the previous two waves. The main reasons given were inadequate
repayment capacity (17%), account performance/history (14%) and existing debt
burden (10%). We see a notable decline in existing debt burden as a reason for
decline.

Reason for Decline

Applicant Controlled 50 38 42 44 52 42 42 43
Inadequate repayment capacity 25 17 23 18 25 13 20 17
Account performance/history 30 14 18 20 20 16 15 14
Deterioration in business financial 29 12 13 20 20 12 5 5
performance

Inadequate historic information 3 8 4 9 6 5 0 3
provided

Existing debt burden already too high N/A N/A | N/A | N/A 18 8 23 10
(code added from March 2014)

Bank Controlled 67 49 54 58 52 32 37 32
Change in bank lending policy 45 28 33 32 31 11 21 18
Inadequate/insufficient security 17 15 14 16 14 8 13 9
No longer a sector to which the bank is 20 14 20 23 24 10 8 6
prepared to lend

No longer a type of business to which 20 7 8 16 19 8 1 5
the bank is prepared to lend

Requested facility was sanctioned at 15 6 9 8 7 2 2 5
lower level/different structure

Change in bank pricing policy 19 4 5 9 15 3 10 5
Other 1 1 3 6 8 8 9 7
No reason given/none 13 24 21 10 13 24 19 26




The proportion of bank controlled reasons versus applicant controlled reasons
(when excluding those who claim they have not been given a reason for decline) is
at 43% which is 4% lower than in March 2015 but similar to what we saw a year
ago.

There has been a notable increase in the proportion of applicants who claim they
did not receive a reason for the decline. More than a quarter (26%) now claim this
to be the case.

7.9 SME Opinions on Reasons for Decline

77% of those SMEs who have been declined bank finance disagree with the reasons
given for the refusal. This is similar to the level seen in March 2015 but notably
higher than September 2014 (72%).

21% of those SMEs who have been declined bank finance fully agree with the
reasons given for the refusal. This is an increase on that seen in March 2015.

Agreement With Bank Decision To Refuse Credit

(Base: All Banks Who Gave Reason For Refusal — 45)

Sept March Sept March Sept March  Sept
2012 2013 2013 2014 2014 2015 2015

Agree... % % % % % % %
= [ [F
i 12 11

To some extent

8 12 6
No |

(Q.14c)
(*Small Base)




7.10 The Right to an Internal Bank Review

64% of those applicants who were refused credit stated that the bank did not
inform them of their right to an internal review of the decision to refuse credit. This
is very similar to the levels seen in March 2015 where 63% said they were not
informed. It remains at a high level, and this continues to suggest that there is more
work to do to make applicants fully aware of their rights to a review.

Informed Of Right To An Internal Review
(Base: All SMEs Refused Credit — 56)

Company Size

TOTAL | Micro small Medium
| %

%

%

; %

No 64
Don’ t know 9 : 5 15
Note: Very small base size for company size breakdown (Q.14d)

7.11 Credit Review Office

53% of those applicants who were refused bank finance by the two pillar banks said
that they were not informed of their right to a decision review by the Credit Review
Office. This is down from 58% in March 2015 and 60% a year ago in September
2014.

When excluding those who do not know if they were informed of the credit review
facility, 66% claim they were not informed of the Credit Review Office, up from 62%
seen in the previous period.




Pillar Banks — Informed Of Right To Review By Credit Review Office

(Base: All Requested Application From AIB or BOI — 46)

Company Size
TOTAL | Micro Small Medium
| % %

%

No

% ‘
- . |
53 |

Don’t know 20

Note: Very small base size for company size breakdown (Q.14e)

7.12 Drawdown of Approved Facilities

66% of SMEs whose applications were approved, have availed fully of the given
credit facilities — this is up from 62% in March 2015. An additional 18% have availed
of them partially. 16% of the SMEs have not availed of the facilities yet — down from
20% in March 2015. The most cited reason for not availing of the credit facility is
that the finance is not needed at present time.




Availed Of Facility To Date

(Base: All Successful/Partially Successful In Application —327)
Company Size

TOTAL Micro SmaII Medium

Yes,
| have availed of all of the facility

No,
I'have not availed of the facility - - - -

Yes,
| have availed of part of the facility




8.0 Non-Bank Finance
8.1 Enquiries for Non-Bank Finance

The number of enquiries made for non-bank finance has decreased slightly
compared to March 2015 and September 2014 with 10% of SMEs having sought
non-bank finance in the period April-September 2015. The demand for non-bank
finance continues to be significantly lower than demand for bank finance.

Loans from family or friends (requested by 3%) remain the most common source of
non-bank finance requested.

Enquiries for Non-Bank Finance in the Past 6 Months

13 14 15
Sept Sept %
12 15 .
Sept  Sept Micro 8
13 14 Small 10
0y 0 0 0, 0y 0 0
% % % % % % % Medium 12

- BEEBEES

Non-Bank Finances Req d

%

Loans from family or friends [N 3
Business Angel or Investor Finance [l 1
Government Financial Support- 1
No PRI Loans from Business Partners- 1
Equity from Business Partners - 1
Venture capital finance- 1
Crowd Funding/Peer to Peer lending [l 1
Enterprise Ireland- 1
Non bank asset finance related facilities - 1

(Q.17b)

Growth/expansion purposes and working capital requirements are key drivers of
applications for non-bank finance. 51% of the applications for non-bank finance in
the period April-September 2015 were for growth purposes, i.e. new business
ventures/expansions/purchase of assets/equipment. This is slightly up from 49% in
March 2015. 41% of the applications for non-bank finance were driven by working
capital requirements for the period October 2014-March 2015 — this is down from
52% in March 2015.

Looking at the different types of non-bank finance, loans or equity from
family/friends are more likely to support working capital requirements while



Government support and investor finance are more likely to be driven by growth
and expansion purposes.

8.2 Decisions Made on Non-Bank Finance Applications

In total 46% of all non-bank finance enquiries were successful with an additional 6%
being partially successful. This is a decrease from previous waves with 66% of
applications being fully or partially successful in March 2014.

This is due to higher decline rates but also the fact that more applications for non-
bank finance are still pending. The decline rates for non-bank finance have
increased from 17% in March 2015 to 21% now. However, the decline rates are only
slightly higher than a year ago. The decline rates for non-bank finance are notably
higher than the decline rates for bank finance.

27% of all enquiries for non-bank finance are still pending — this is up from just 17%
in March 2015. This is due to the fact that we have relative more enquiries which
are associated with growth purposes rather than working capital.

Removing still pending applications, the decline rates for non-bank finance are 28%
- this is up from just 20% in March 2015.

Success In Obtaining Non-Bank Finance
(Base: All Application for Non-Bank Finance —159)

Sept March Sept March Sept March Sept
2012 2013 2013 2014 2014 2015 2015

Partially IIIII
11

H.lﬂﬂ

Still Pending

18

(Q.18)




Loans from business partners have the highest complete success rate of 67%
followed by loans from family or friends (63%).

8.3 Reasons for Not Applying for Government Financial Support

In the 6 months from April-September 2015, the main reasons for not applying for
Government Financial Support remain relatively unchanged from the previous 6
months. A belief that they do not need this type of financing remains the top
reason, with 64% of SMEs who have not applied for this type of finance mentioning
this as the reason, with a lack of knowledge and a belief that the finance type was
not relevant for business/sector being the next most common reasons.

March September March September

Reason for Not Applying for AL 2L 2L 2B

Government Financial Support % % % %
Don’t need this type of financing 64 66 62 64
Lack of knowledge 23 24 18 18
| don't believe this s.ource is 10 12 15 15
relevant for my business or sector
Application process too difficult 2 2 3 3
P'rewously rejected for this type of ) 1 ) )
finance
Already have this type of financing
. 1 1 2 2
in place so do not need more
DorT t want to lose control of 1 5 1 )
business
Didn't think we would get it 2 1 2 1
Costs/Fees are too high 1 1 1 1
Terms and Conditions too onerous 0 1 1 1
Used in past but not currently 0 0 1 1
relevant

8.4 Awareness of State Funded Support

Looking at state funded support, awareness is highest for Enterprise Ireland (82%)
followed by Local Enterprise Offices (60%). These levels are unchanged from the
previous research wave. 35% of SMEs are aware of the Credit Guarantee Scheme —
this is down from 39% in March 2015 — while 30% are aware of the Micro Finance




Loan Fund, this is unchanged from March 2015. Awareness of the Supporting SMEs
Online Tool is unchanged at 26% but it is worth noting that we have made a slight
change in the wording of this option which can affect comparability slightly.
Awareness of the Strategic Banking Cooperation of Ireland (SBCI) is 23%.

Awareness Of Government Support Initiatives

(Base: All SMEs — 1,500)

%
Enterprise Ireland _ 82 79 80 88
Local Enterprise Officers (LEO’s) _ 60 61 55 67
Credit guarantee scheme - 35 27 37 48
Micro finance loan fund - 30 31 28 31

SME Online Tool/Guide - 26 23 2% 2

Strategic banking corporates of
- 23 19 22 32

Ireland (SBCI)
Other 1 1 1 1
None 13 15 14 9

(Q.17a)

23% of the SMEs agree with the statement “/ have a good knowledge of state
funded support available” — this is unchanged from March 2015 but significantly
higher than a year ago in September 2014 where 17% agreed with this statement.

There continues to be a strong appetite for state funded support with 73% of all
SMEs agreeing that they would like to see more information on how businesses can
apply for state funded support. This is up from 70% in March 2015.




Mar’'14 Mar’15

Attitudes Towards State Funded Support

Sept ‘13 Sept ‘15
(Base: All SMEs — 1,500) 3 Sept ‘14
| have a good knowledge of state ! There should be more info available on how
funded support available : businesses can get state funded support
TOTAL Micro Small Medium : TOTAL Micro Small Medium
%% %%% % %%%% %% %%% %% %%% ! % %% %% % %%% % %%%%% % %% %%
Agree strongly .. B 3 || ii"\ ~| | 22024
; l. .. . .. .--ll 1516, 2118 | 18201819 211719 BN
Agree slightly 1315,01313 ’ 911 1113121311 11 P18 1615171616 1718
Neither-29:2627.29 29-- 262324 2624 -- 2826 282930 - 3832313234 -- | 1618182118 --181514 1814-- 1416 1920 18-- 17- 22232725
| Bsmgs sSSRsE BSsg .
1 z 516 Bogsn Sex
Disagree slughtly II II I 3 gofgn gE Hed! ..-..‘I'
Disagree strongly 2 I l‘ll
(Q.24d)

8.5 Financing the Business

Internal funds/retained earnings continue to be the main finance source of working
capital with 63% of working capital coming from this source. This is similar to what
we saw in March 2015. Credit from suppliers (14%) is the second most utilised
source for financing working capital followed by bank credit at 8%. Again, these
levels are similar to what we saw in March 2015.




How Are Working Capital Financed?

(Base: All SMEs — 1,500)
Average

Proportion By Company Size
% . .
Micro Small Medium

% % %
60 64 65
63 15 14 12

Internal funds/Retained earnings
8 4 5
7 10 8
Purchases on credit from suppliers 1 1 2

Advances from customers _

Borrowed from banks g & e

Borrowed from non-bank financial institutions
Owners’ contribution 2 B B

Other (informal lenders, friends, relatives, etc) 3

(Q.18b)

32% of SMEs state that they have acquired fixed assets in the past 6 months,
representing a 2% increase from the 30% in March 2015. 16% of Micro companies
have acquired fixed assets within the past 6 months — this is up from 13% in March
2015. We also see an increase among Small-sized companies from 32% in March
2015 to 35% now. Medium-sized companies are most likely to have invested in
fixed assets in the past 6 months with 53% of these companies having done so —
however, this is a decline from 59% in March 2015.

For those who have invested in fixed assets, the average expenditure on fixed
assets has increased within the past 6 months — driven by Micro and Medium-sized
companies.

Average Expenditure
Fixed Assets

March 2015 Sep 2015
All SMEs €316k €334k
Micro €37k €57k
Small €173k €170k
Medium €548k €644k




Internal funds/retained earnings (69%) continue to be main source of finance for
fixed assets acquisitions followed by leasing arrangements and bank finance.
Compared to March 2015, we do not see any major changes in how fixed assets

acquisitions are financed.

Source of Finance

Average Proportion

Sept 2014 March 2015 Sep 2015
Internal funds/retained earnings 72% 67% 69%
Leasing arrangements 9% 10% 10%
Borrowed from banks 10% 9% 8%
Credit from suppliers 2% 5% 3%
Advances from customers 1% 0% 1%
Owners’ contribution 3% 4% 5%
Borrowed from non-bank financial
. 2% 3% 3%
institutions
Other 1% 2% 1%
Total 100% 100% 100%




9.0 SME Awareness of Credit Supports

9.1 Credit Review Office

Awareness of the Credit Review Office remains relatively stable over the past year.
61% of SMEs are aware of the Credit Review Office — this is up slightly from March
2015 where 60% were aware. However, we see a notable increase in awareness
among Small-sized companies from 57% in March 2015 to 66% now. Awareness has
decreased slightly among Micro and Medium-sized companies. Micro companies
continue to have the lowest level of awareness of the Credit Review Office with

55% being aware.

Awareness Of Credit Review Office

(Base: All SMEs — 1,500) Mar  Mar  Mar

‘13 ‘14 15
Sept Sept
‘12 ‘15
Sept  Sept
13 ‘14

% % % % % % % Sept Mar Sept Mar Sept Mar Sept

12 13 13 14 14 15 15
% % % % % %

X

% Aware

67 65 60 55) 57 55)

~
w

Micro

73 64 64 64 57 66

~
~

Small

85 74 70 66 68 66

]
a

Medium

Yes ||II

No 23 (27

(Q.24a)

9.2 Perception of Banks Lending to Irish SMEs

We see an improvement in the perception on whether banks are lending to SMEs in
Ireland. Only 22% believe banks are not lending to SMEs — this is down from 25% in
March 2015. 49% believe the banks are lending to SMEs but only a small number of
SMEs — this is up slightly from 48% in March 2015. 7% believe banks are lending to a
large number of SMEs — up from 6%. Micro companies are less likely to believe
banks are lending to SMEs.




Perception of Banks Currently Lending to Irish SMEs

(Base: All SMEs — 1,500)

2012 2013 2013 2014 2014 2015 2015

% % % % % % % Micro Small Medium
Yes to a large number of SMEs T T g a7 % % %
4 9 9
Yes to a small number of SMEs 38
46 28
53 52 48 49
42 51 59
26 21 16
28 19 17

2 21 22

Don'tknow 12 14 12 15

(Q.24c)

Of the 22% who suggest the banks are not lending, 33% claim this view is based on
personal experience. This is down from 36% in March 2015. The rest hold this
opinion based on business organisations, media reports or peers.

View On Banks Lending to Irish SMEs in Last 6 Months

(Base: All SMEs — 1,500)

Company Size
TOTAL | Micro Small Medium
Not lending (statements by business % : % % %

representative orgs) !
A

. . | I
Not lending (media reports) 5 : 6 5 *
Not lending (experience of business peers) _ - — 7
7 '
Not lending (personal experience) 8 17
22 19
Not sure/don’t know
28
51 59
Lending to small number of SMEs 49
42

Lending to large number of SMEs _ :

(Q.24d)




APPENDIX

The SME Demand Survey Questionnaire




130815
DEPARTMENT OF FINANCE
SME CREDIT DEMAND SURVEY
QUESTIONNAIRE
FINAL 30t September 2015

Good morning/afternoon/evening. My name is ..........ccco....... from RED C Research, the opinion and
polling research company. We are conducting a survey on behalf of the Department of Finance.
Please may | speak to the person with primary responsibility for financial matters in your
business?

Verify right person.

Q.1 Can | just confirm that you are the person who has primary responsibility for financial
matters in your business?

Y S e 1 CONTINUE

We are conducting a survey on bank lending to SME’s on behalf of the Department of Finance. This
survey has been conducted on a number of occasions and the Department has published the results.
We may also be conducting this research again over the coming months. All information that we
collect will be kept in the strictest confidence and results will be reported at a merged level only. It
will not be possible to identify any particular individual or business in the results and no information
will be provided to the Department of Finance or any bank that could identify you or your company.

SECTION 1 - COMPANY INFORMATION

Q.1a For this survey we need to talk to businesses of different sizes and in different industry

sectors. Can you confirm that your business operates in (sector)?

Y S ettt e e e e e s e areee s 1

N 1ttt e et b a e raeeebeeen 2 IF ‘NO’ at Q.1a ASK
INDUSTRY SECTOR Q.1b

ASK Q.1b IFNO AT Q.1a

Q.1b What industry sector do you operate in?
PROBE TO PRECODES - SINGLE CODE

CHECK QUOTAS

Agriculture & fOrestry & fiShiNG ....ccvoiii ittt nee e 1
Manufacturing - Processing & Food from agricultural activities + manufacturing of food from non
agricultural activities ( t0bacCo aNd DEVEIAZES .....cccuivuiiieriiiieiiee et 2
Manufacturing - High Tech

(including pharmaceutical, electronic, electrical equipmMENt €1C) ....ovvvvevieriiieiieeeeree e 3
Manufacturing - All other ManUfaCtUMNING ...ocveeiiieriieie e 4
Construction - General construction

(including general building & Civil ENGINEEIING) ...eccvviiiieeeiieciee e s e ree 5
Construction - All other construction activities (excluding speculative activities) ........c.cccecvervvrereennen. 6
WNOIESAIE ..ottt et e e et e et sae e e teesaeeeseessaeeseeenseenneeensaennneanee

Retail Trade & Repairs (non motor)
Retail Trade & Repairs (motor only)
HOTEIS & FESTAUIANTS ..eiuiiiiiiieitieiiee ittt ettt et sttt sbb e st esat e e bt e st e et e et esbaeebeesaneesaenatees




Transport, storage & COMMUNICATIONS ..iiiiiiiiiiiiiiie et e e s e st e e e e e s s srbbaeeeeeesnnaraneees
Financial & Insurance ActiVities .....c.ccccoeeeveeriieenieniieennnn.
Real estate activities (excluding speculative activities) ....
Professional, SCientific & tECHNICAI ...cocvvveeiiii et e et e e e e e e eaaa e e e e e s eaaees
Administrative & SUPPOIt SErVICE ACLIVITIES .....cciuiiiiiiiiiiiie e
Human Health & Social Work Activities
(01 V=T SO PS ....17 CLOSE

ASK ALL - SME LENDING Questionnaire — April-September 2015
Q.1c Is your business involved in the computer software/hardware industry? By ‘involved’ we are
referring to businesses that develop, sell or implement software and /or hardware. SINGLE

CODE
R P 1
AN o SRR 2

Q.1d  Which of the following statements about export outside the Republic of Ireland best applies
to your business? SINGLE CODE

Our firm regularly @Xports .......cocveeeiiiee e 1
We began exporting in the last six months.......
We are thinking of exporting at a future date
We don"t @XPOrt .cceeeeeieireee e s

ASK IF EXPORT (CODE 1+2 IN Q1D)

Q.1d_1 What percentage of the firm’s sales are exported?

INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE
SCRIPTER: ALLOW DON’T KNOW, MIN-MAX 1-100

% of total sales

ASK IF EXPORT (CODE 1+2 IN Q1D)
Q.1d_2 Have you had any difficulty in sourcing export related finance in the past 6 months?

Yes
No




ASK ALL

Q.2 Including yourself, how many people are currently employed in your business?
INTERVIEWERS PLEASE NOTE THAT THIS INCLUDES FULL AND PART TIME EMPLOYEES BUT SHOULD
ONLY REFER TO THE Full Time Equivalent (FTE) number of EMPLOYEES.

SCRIPTER: ALLOW DON’T KNOW

SCRIPTER: MIN-MAX 1-249, IFMORE THAN 250 - CLOSE

ONLY FOR QUOTA CONTROL, NOT PART OF SCRIPT

1 (Self-employed) .....uveeeeiieeeeee e .1 MICRO:
et .. 2 CHECK QUOTAS
D D e —————— .. 3
L0 20 oo e .. 4  SMALL:
21 — 49 - .5 CHECK QUOTAS
50 - 100 i .. 6 MEDIUM -
101 — 249 i .7 CHECK QUOTAS
200 e ..8 CLOSE
Refused/ don’t KNOW ..........eeeeiiieiiiiiiiiiiiieieee e 9
Q.2a What was your business’ turnover in the last 12 monthsi.e. for the period October 2014-
September 2015?
€

SCRIPTER: MAX 50,000,000 IF MORE THAN 50m —> CLOSE
IF DON'T KNOW/REFUSED ASK Q.2A1

Q.2al What was your business’ turnover in the last 12 months i.e. for the period October 2014-
September 2015 as per the following bands? READ OUT - SINGLE CODE

UP tO€50,000 ..cooiiiiiieiiieiieee e 1
€50,001 - €100,000 ...ccevvvuneeeeeiiiiiiee e eeerree e e e e aeaaa 2
€100,001 - €500,000 ....evvrererennnininininiiiii e 3
€500,001 - €1M ceiiiiiiiieee e 4
€1,000,001 - €2M coiiiiiiieeeeeeeee 5
€2,000,001 - €5M coiiiiiiiiii 6
€5,000,001 - €10M coiiiiiiiiiiieeee 7
€10,000,001 - €20M coiiiiiieiiii e, 8
€20,000,001 - €50M ceruiiieieeeiieee e 9

E50MF e 10 CLOSE
Refused / don’t know (DNRO) .......ccccevveeveeireeieeiecie e 99 GO TO Q.2b

ASK Q.2b FOR ALL REFUSED/ DON’T KNOW AT Q2.al
Q.2b For this survey we need to ensure we are interviewing companies with a turnover of less

than

€50million. Can you clarify whether your turnover is within the following bands?
READ OUT - SINGLE CODE

Less than or equal to €2M ....cevviiviiieeciie e, 1

Between €2,000,001m and €10M ..ccooeeeveieeeieieieieiiiiiiieeeeeeeennn. 2

Between €10,000,001m and €50million ........cceevvevevieieieiiiennnns 3

Above £50MIlION ..eiiviiiiiiiiiee 4 CLOSE

Refused / don’t kKNow (DNRO) .........cooveeeveieveeecrieeeieeeeree e 5 CLOSE




ASK ALL
Q.3 How many years has your business been in operation?

years (MIN-MAX 0-999)

Q.3b  Does your business perform any of the following tasks?
READ OUT - MULTI CODE

Maintain regular management accounts ........cccccveeeeviieeeeieeeecnnenn. 1
Maintain an existing business plan .......ccccccocveiiviiiieecciee e, 2
Estimate cashflow requirements for the coming months ................ 3
None of these (DNRO) ......c.cecvuieiiieeiieciie ettt 4
Q.5 In the last 6 months, i.e. from April-September 2015, has the turnover of your business
increased, decreased or stayed the same compared to the previous 6 month period?
SINGLE CODE
INCIEASEM ..eeieiiiiiie ettt 1GOTOAQ.5a
DECIEASEA ...coe e 2GOTOQ.5b
Remained the SAME ......evvviiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeee e 3 GO TO Q.5¢

ASK Q.5a FOR ALL WHOSE TURNOVER HAS INCREASED AT Q5
Q.5a By about what percentage has your turnover increased?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE
% (MIN-MAX 1-9999)

IF REFUSED, ASK THE FOLLOWING: By what percentage has your turnover increased as per

the following bands: READ OUT - SINGLE CODE

0 719% ettt sb et et 1
L0 = 19% ettt 2
20 7 29% oot 3
30 -39% oottt sttt e 4
B0 = 89% ettt st 5
50%F oot 6
NOt SUrE (DNRO) ...ttt et 7

ASK Q.5b FOR ALL WHOSE TURNOVER HAS DECREASED AT Q5
Q.5b By about what percentage has your turnover decreased?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE
% (MIN-MAX 1-100)

IF REFUSED, ASK THE FOLLOWING: By what percentage has your turnover decreased as per

the following bands: READ OUT - SINGLE CODE

0 7 9% ettt st e e st e e e s nabeeeeaaes 1
L0 = 19% ettt e 2
20 = 29% oot ettt st naee e 3
B0 -39% eeereeeiee ettt sbeenree e 4




ASK ALL
Q.5c¢

ASK ALL
Q.6

07 USRS 6
NOt SUre (DNRO) ...ttt e e e e raee s 7

In the last 6 months, i.e. from April-September 2015, has your company made a profit,
broke even, or made a loss?

READ OUT - SINGLE CODE

Made @ Profit ..occeeee e 1
BroKE EVEN ...oviiiiiie ettt e 2
Y =T L= 1 [ 1Y USRS 3
REFUSEA oo 4
NOt SUre (DNRO) .....ooeeiieiiieciie ettt e e 5

In the last 6 months, i.e. from April-September 2015, has your number of staff increased,
decreased or stayed the same? SINGLE CODE

(Yol g=F- I =1 R RRRRRRRRRRNt 1 GO TO Q.6a
DECIEASEA ..o 2 GO TO Q.6b
Remained the SAME .....oevvviiiiiiiieieiieieeeeeeeeeeeeeeeeeeeeeeee e 3GO0TOAQ.7

ASK Q.6a FOR ALL WHOSE STAFF HAS INCREASED AT Q6

Q.6a

By about what percentage has your staff increased?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE

% (MIN-MAX 1-9999)

IF REFUSED, ASK THE FOLLOWING: By what percentage has your staff increased as per the
following bands: READ OUT - SINGLE CODE

0 7 9% oottt et s be e et e e s baenaee e 1
L0 = 29% ettt et bee e ates 2
20 7 29% oottt ettt et enaesneas 3
B0 - 39% ieieee e ettt ettt et eneas 4
A0 = 89% ettt st naeeteenes 5
50%0F et 6
NOt SUre (DNRO) ..ottt et e e e et 7

ASK Q.6b FOR ALL WHOSE STAFF HAS DECREASED AT Q6
Q.6b

By about what percentage has your staff decreased?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE

% (MIN-MAX 1-100)

IF REFUSED, ASK THE FOLLOWING: By what percentage has your staff decreased as per the
following bands: READ OUT - SINGLE CODE

READ OUT - SINGLE CODE
0 =9% weoieiii s 1
L0 =19% v 2




ASK ALL
Q.6¢

30 -39% eiiiii 4

B0 = 89% ettt sra e e e naeeeeenes 5
07 USRS 6
NOt SUre (DNRO) ...ttt e e et eeaae e e raee s 7

Which of the following statements best applies to your company?
SINGLE CODE, READ OUT

The company is struggling to survive

The company is focusing on stabilising the business after some tough years
Our focus is on stabilising the business but we are also pursuing smaller growth
opportunities

Our focus is on rapid growth

Other, please specify: (DO NOT READ OUT)

SECTION 2 - FINANCING YOUR BUSINESS

ASK ALL

Q.7

Q.7b

Q7c

Q.7d

In the last 6 months, i.e. from April-September 2015, have you sought professional advice
regarding your financing requirements? By professional advice we are referring to advice
from auditors, accountants or professional financial advisors.

SINGLE CODE
Y S ittt e et ea it araaaaeaa, 1
AN o PSPPI 2

In the past 6 months, i.e. from April-September 2015, has the average number of days
within which you pay your suppliers increased, decreased or stayed the same?

SINGLE CODE

INCIEASEM ...ttt e e e e e ea e e 1
DECIEASEM ..o eiieeeeeeeieeeeeeeeeeeee e —————— 2
Remained the SAME .....cevvvviviiieiiiiiiiiieeeeeeeeeeeeeeeee e e aveaeeees 3
DO NOT KNOW .oevviiiiiiiiieieieieieeeeeeeeeeeeeeeeeeeee e e e e eeeeeeeee e e e seeseeees 4

In the past 6 months, i.e. from April-September 2015, has the average number of days
within which your customers pay you increased, decreased or stayed the same?

SINGLE CODE

(Yol g=F- 1 =To I UPPRPPRPRPPPPRIRt 1
DECIEASEM ....coeeieieeeeeeeeeeeeeeee s 2
Remained the SAME ......cvvviviiiiiiiiiiiiiieveeeeeeeeeeeeeee e 3
DO NOT KNOW ...uviiiiiiieeieeciiieeeee ettt e 4

Approximately, how much is the total outstanding debt that your company holds?

€ (MIN-MAX 1-99,000,000, ALLOW REFUSAL/NOT SURE)




ASK Q7E IF MORE THAN €0 AT Q7D

Q.7e  What is the average cost/interest rate that you pay on this outstanding debt?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE, IF COSTS ARE
DIFFERENT ACROSS LOAN TYPES, ASK FOR THE AVERAGE ACROSS THE TOTAL

% (MIN-MAX 0-99, ALLOW REFUSAL/NOT SURE)

Q.7g Inthe last 6 months, i.e. from April-September 2015, have you missed any repayments on
your loans, if you have any? SINGLE CODE

D =P PP PPPPPPPPPPPPPPPPOE 1
)\ o OO UPPPUORRR PPNt 2
DON"t KNOW (DNRO) ..veeiiieiiiieeiieciieeeiee et e e et e a e 3

ASK ALL WHO ANSWER YES IN Q.7G, I.E. HAVE MISSED REPAYMENTS ON LOANS
Q.7h  Which of the following best describe how you have dealt with these missed repayments?
READ OUT

We have re-structured the loans with the creditor
We have paid the balance without any need for re-structuring
The balance is still outstanding without any re-structuring

Other, please specify: (DO NOT READ OUT)

ASK ALL

Q.8 With what bank is your main business account?
SINGLE CODE
Y ] = USRI 1
Bank of Ireland ........c.uveeeeiiiieee e 3
Bank of Scotland (Ireland).........ccccvvieeeiiieiiiieeeeeee e 4
DaNSKe BanK ...cccceiiiiiiiiece e 5
UISTEI BANK .eeiviiiieee e e 6
Permanent TSB ..o, 7
(25 oo o =1 o USROS 8
ACC ottt ettt et ettt et et et e e s b e e e e s be e et e e sbeenaaeesrreennaeeans 9
GE Capital/ WoodCheSter........c.ccveevieiuieieeiecie et 10
Q= USSR 11
Other financial institution (specify) ... 12
DON"E KNOW ...ttt e e e et e e e are e 13

Q.8a For how many years have you been a customer of this bank?
years (MIN-MAX 0-999, ALLOW REFUSAL/NOT SURE)

Q.9 In the last 6 months, i.e. from April-September 2015, have you requested from any bank,
any of the following types of finance? It does not matter if you have been successful or not.

READ OUT - MULTICODE

NEW OVErdraft .ooceeiiiiiieeriieeeeee e e e 1
Renewal/restructuring of existing overdraft .........ccccceevveiiiiecineennne, 2
NEW LO@N ..ttt 3

Renewal/restructuring of existing Loan .......c.cccceeeeeveeviveeeiveeiiveeeineens 4




INVOIce DISCOUNTING tovvviiiiiiiiiii, 5

Leasing or Hire PUrChase ........oceecviieeeiiiie e 6
Bonds (bank backed, advance payment of other bonds) .................. 7
Other (specify) ___  ——— 8
N OB ittt e e e e e e e e e e e bbb e e e e e e e e b e e e eeraraans 9 GOTOAQ.9b

INTERVIEWERS: IF MORE THAN ONE REQUEST FOR ONE PARTICULAR TYPE OF FINANCE, ASK
ABOUT MOST RECENT.

ASK Q.9b FOR ALL WHO ANSWERED ‘NONE’ AT Q.9, THEN CONTINUE TO Q.16B
Q9b Why did you not apply for bank finance in the last 6 months, i.e. from April-September
2015?

MULTICODE, PROBE FULLY, DO NOT READ OUT.

Didn’t need it
Existing finance product in place

Prefer not to borrow

Not the right time given the economic climate
Inability to repay/meet requirements of finance
Use/raise personal funds when needed

Going out of business

Raise finance from grants

Too expensive to borrow

Raise finances from investors/venture capital
Belief that banks are not lending

Possible rejection

Have been turned down before

Application process too difficult

Don’t trust the banks

Too many terms and conditions

Banks take too long to make decision

Existing debt burden already too high

Other, please specify:

Q.10  From which bank did you request (FROM Q.9)?

SINGLE CODE

A B e 1
Bank of Ireland ........oooeeiiii e 3
Bank of Scotland (Ireland).........ccccuveeieiiiiiiiiieeece e 4
DANSKE BANK ...vveieeiiiieeciiie e citee ettt et e e e e e e e e e 5
(01 =T g = -1 o | USSR 6
Permanent TSB ... 7
(25 oo o =1 o USROS 8
A CC e 9
GE Capital/ WoOodCheSter.......ccuviiviieiieereectee ettt 10
KB i 11
Other financial institution (specify) .. 12

DON"T KNOW .uttiiiiiieeciiereeee ettt eeerre e e e e e e e eaabreeeeeeeenes 13




Q.11

Q.11b

I’'m now going to ask you about your (FROM Q.9) request.
Which, if any of these, were reasons for making your (FROM Q.9) request?
READ OUT - MULTICODE

New bUSINeSS VENTUIE .......ccoeeeiiiiiiieee e 1
EXPANSION ittt s 2
Decline in buSiNeSS rEVENUES .....c.veeevviiieiiiieeeniiee e 3
Slow down in debtor collection ........c.cceeviveeeciee e, 4
Bad debts iNCreasing ....c.vveeeveeee i 5
Increase in SUPPHEr COSES .uviiiniiiiiiiiiieeciee e 6
Property related 10an .......ccceeeeeiiiie e 7
Working capital / cash flow .......cccceviviieieieneeeee e 8
Purchase, replacement or lease of new vehicle and/or
EQUIPIMENT 1.ttt 11
Need to restructure loan/credit .......cccevveeeveeeeeeecveceee e 12
AcCqQUISItion Of @SSELS ...uuiiiiiiieicciee e 13
Other (specify) 14

In what month did you apply for (FROM Q.9)

SINGLE CODE

APl 2015 ....coeeeieieenninnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
Y E 1 L0 s Nt 2
LT = 0 3
JUIY 2015 ..ot s s s s s s e s s e s e e s s s e s s s s e s s s e s s sennnes 4
AUBUSE 2015 ...cooiiiiiiiiiiniiiiieiiiriiiinesirensirenesirenesstranssstsansssnaanens 5
September 2015 ......ccccciiiiiiiiiiiiiiiiiiiissssssssssssssssssssssssssssssssssssssssssnns 6
Cannot recall / DON't KNOW ....ccuviivueieeiieecieeceeee et 7

ASK Q.11c FOR ALL WHO ANSWERED CODES 1, 3,5,6,7,8 @ Q.9

Q.11c

What was the value of the (FROM Q.9) for which you applied?
OPEN END: INSERT AMOUNT

ASK Q.11d FOR ALL WHO ANSWERED CODES2 OR4 @ Q.9

Q.11d

What was the additional value of the (FROM Q.9) for which you applied?
OPEN END: INSERT AMOUNT

INTERVIEWERS PLEASE INSERT ZERO WHERE RESPONDENT HAS NOT RECEIVED ANY
ADDITIONAL FUNDS, BUT HAS RESTRUCTURED THEIR EXISITING LOAN OR
OVERDRAFT INSTEAD.

DON'TKNOW .oevviiiiiiiiiiieiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeesesesssseseeees 8
RETUSEA oot 9




Q.11e Thinking of your application for , what kind of collateral (e.g. land, buildings,

machinery, your home, etc.) was required, if any? Probe fully: What other collateral? Any
other collateral?

MULTIPLE ANSWER ALLOWED

(123 Vo IS SRS 1
BUITAINGS. ...ttt 2
Machinery and equipment including movables..................... 3
AccoUNtS reCeIVabIe.......uvivieiie e 4
INVENTOTIES. .. et e e e 5
Personal assets of owner (house, etc.).....cccceeevveeeeciiereennenn. 6
Other (specify) 7
NONE.c. ettt et e e s ees et e 8

ASK Q.11f if any collateral in Q.11e (NOT CODE 8 AT Q.11e)
Q.11f What was the approximate value of the collateral required as a percentage of the loan value?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE.

% (MIN-MAX 0-100, ALLOW REFUSAL/NOT SURE)

Q.12 Did you make a formal request, an informal request or both, when applying for
(FROM Q.9) SINGLE CODE

INFOrMal FEQUEST ..oeueiieeecee e 1G0TOQ.12a
Formal application (i.e. filling out formal application form

which is assessed internally by the bank or signing a

formal document which the bank prepared for you) ................ 2

Both
Other (specify)__ 4

ASK ALL CODE 1 ‘INFORMAL REQUEST’ AT Q.12
Q.12a What were the reasons for not making a formal application?
OPEN END: PROBE FULLY

Q.13 From the date of application, how long did it take the bank to process your
(FROM Q.9) request and give a final answer?

SINGLE CODE

Less than one WeeK .....ccooveiiiiiiiiiie e 1

UP O 2 WEEKS weeiieiiiiieee et 2

UP O 3 WEEKS ceviieiiieeee e e 3

UP 0 4 WEEKS .evvieeiiieeeee ettt 4

Between 5 — 12 WEEKS ...cccvvierieeiie et 5

More than 12 WEEKS .....ccueveeeeieeeeieee e 6

SEIll PENAING . 7 GOTO Q.13A
Don’t know/ can’t recall ......ccoueviiveeeeeiiiiiiceee e, 9

IF STILL PENDING CODE 7 AT Q.13

Q.13a Has your bank asked you for additional information which you have not yet supplied e.g.
accounts etc?”

......................................................................................... 1GOTOQ.16B
.......................................................................................... 2GOTOQ.16B




DON't KNOW....ovivierieictrcriticetee e 3GOTOQ.16B

Q.14  Were you successful in your (FROM Q.9) request?

SINGLE CODE

Y S ittt e e e aaaaaaaaan 1GO0TOQ14.a2
N ettt et e b e et e e staenraeennaeenaee 2GO0TOQ14.b
Partially ..oeeeeeeeee e e 3GO0TOQ14.a1

ASK Q.14al IF PARTIALLY SUCCESSFUL - CODE 3 AT Q.14
Q. 14al1 What % of your application was partially approved?

> 70% of the value applied for ......cccccovieiiiiiiie e 1GOTOQ14.a2
< 70% of the value applied for ......cccceeiiiiiniiieceee, 2GO0TOQ14.a2
DON'TKNOW .oevvieiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeee e e e e eeeeeeeeeeesseeeeenes 3GO0TOQ14.a2

ASK Q.14a2 TO ALL SUCCESSFUL (CODE 1 AT Q.14) OR PARTIALLY (CODE 3 AT Q.14) AND >70%

(CODE 1 AT Q.14A1) SUCCESSFUL IN APPLICATION AT Q14

Q.14a2 Were any of the following criteria/ conditions attached to your (FROM Q.9)
request? READ OUT - MULTICODE

Requirement to provide regular management accounts/

debtors + creditors listings to the bank .........cccceeviiieeiiiic e, 1
Different finance structure granted to that requested ..................... 2
Personal UArantee ......ccceciciieeeiiiee et 3
SPECITIC SECUNILY uvveieiiiiee ettt et 4
FaCility FEE et 5
SECUNLY TEE ot 6
Other fees (arrangement or other) ......cccocveeviiecvee e 7
Requirement to maintain account with bank .........cccccooiiiiiiiiinenn, 8
Requirement to convert overdraft to term loan .........cccoeeeevieeninenns 9
Additional collateral ... 10
Requirement for borrower to put up cash ......ccccceeeeiiiiiiiiiee i, 11
Other pre drawdown conditions .......cccccveeeeriieeeriiee e 12
Other (specify) 13
N O e 14 GOTOAQ.16

ASK Q.14a3 TO ALL SUCCESSFUL / PARTIALLY SUCCESSFUL IN APPLICATION AT Q14

(CODE1/3ATQ.14)

Q.14a3 What is the average interest rate attached to your (FROM Q.9) request?
INTERVIEWER: IF RESPONDENT IS UNSURE, ASK FOR HIS/HER BEST ESTIMATE.

% (MIN-MAX 0-99, ALLOW REFUSAL/NOT SURE)




ASK Q.14B TO ALL UNSUCCESSFUL IN APPLICATION (CODE 2 AT Q.14) OR PARTIALLY < 70%(CODE 2
AT Q.14A1) IN APPLICATION
Q.14b Were any of the following reasons given by the bank for turning down your

(FROM Q.9) request? READ OUT - MULTICODE

Inadequate repayment CAPaCIty ....ccooccereriieeeeniieeeniiee e seeeeesieee e 1
Account performance/ hiStory .......cccoveveeveecie e, 2
Inadequate historic information provided ..........cccoeeveeiiiiieeeniieeenes 3
Deterioration in business financial performance ...........cccceeevvieenes 4
Change in bank lending policy ......coocveeeeiiiiiieiee e, 5
Change in bank pricing Policy .....evovvieeeeciieece e 6
The sector in which your business operates is no longer a

sector to which the bank are prepared to lend ......c.cccoeveeriiiiieennne. 7
The business which you are operating, is no longer a type

of business to which the bank is prepared to lend ..........cccecuvernneee. 8
Requested facility was sanctioned at lower level/ different

structure to that requested ......occvevieviieiiie s 9
Existing debt burden already too high.......cccccoeveiveii e 10
Inadequate/ insufficient SECUMILY ....ccoceverireeieieiee e 11
Other (specify)__ 12
NO FEASON GIVEN .eiiiiiiiiiii ettt s 13
NONE Of tNESE .evviieiiiieeee e 14

ASK Q.14c IF CODES 1-12 AT Q14b
Q.14c Did you agree with the reasons that the bank gave you for turning down your
application (FROM Q.9) your request? SINGLE CODE

Y S ittt e e et e et e e e e raaaeaaaaaaraaaaas 1
[N Lo T PP URPTPUON 2
TO SOME EXEENT ittt e e e e e e e e e aaa e e eees 3

ASK Q.14d TO ALL WHO WERE UNSUCCESSFUL CODE 2 AT Q.14
Q.14d Did the bank inform you of your right to an internal review of the decision to refuse credit?

SINGLE CODE

D =P PPPPPPPPPPPPPPPPRE 1
N\ T PP P PP PPPPPPPPPPPPPPPPRY 2
DOoN’t KNOW (DNRO) ..eviiiiiiieeeeiiee ettt et et 3

ASK Q.14e ONLY IF CODES 1 (AIB) OR 3 (Bank of Ireland) AT Q.10
Q.14e Did the bank inform you of your right to a review of the decision to refuse credit by the
Credit Review Office? SINGLE CODE

D =P PPPPPPPPPPPPPPPPRE 1
N O et e e e e e e e s eas 2
DON"t KNOW (DNRO) ..uviiiiiiieeceiiee ettt et e 3

ASK Q.15 TO ALL WHO HAD CRITERIA ATTACHED (CODES 1-13) AT Q14a2
Q.15 Did any of these criteria / conditions prevent you from availing of the sanctioned facility?
SINGLE CODE




ASK Q.16 TO ALL SUCCESSFUL/ PARTIALLY SUCCESSFUL AT Q.14
Q.16 Have you availed of all or part of the facility or not availed of the facility?

SINGLE CODE

Yes, | have availed of all of the facility ........ccccovviiiiieeeieens 1

Yes, | have availed of part of the facility .......cccccevieriirnneenns 2

No, | have not availed of the facility ........ccooeeeveviieiniiie. 3GOTOAQ.16a

ASK Q.16a TO ALL WHO HAVE NOT AVAILED OF FACILITY AT Q16
Q.16a What are the reasons for not availing of the facility to date?
OPEN END: PROBE FULLY

ASK ALL
Q.16b Do you expect to seek bank finance for your business in the next 6 months (i.e. from
October 2015 to March 2016)? SINGLE CODE

D = PP PP P PP PP PPPPPPPPPPPPPPPPPRE 1
1 e PR 2 GOTOAQieC
DoN’t KNOW (DNRO) ..eviieiiiiieeeiiee ettt ettt e 3

ASK Q.16c if NO AT Q.16b

Q.16c  Why will you not be seeking bank finance in this period?
OPEN END: PROBE FULLY

ASK ALL
Q.16d Thinking about your bank debt, have any of the following adjustments been put in place in
the last six months i.e. from April-September 2015? READ OUT. MULTI CODE

Arrears Capitalisation ........ccocueeriiiiiiiiii e 1
Capital Moratorium ......oceeeieeiieieiie e 2
Interest Moratorium .......cccooeviiiiiiiiiee, 3
Interest Rate Reduction ..........coovueeeiiiiiiiniiiee e 4
Payment Rescheduling ........ccouvveeiiiiiiiiiieie s 5
Term EXTENSION cooiiiiiiiiieee e e 6

I don’t have any bank debt.........cccceveiice v 8
No adjustments made.......ccccovvveeveneineeie s 9

SECTION 3 — NON BANK FINANCING

Q.17a  Which of the following Government support initiatives are you aware of?

READ OUT - MULTICODE

Supporting SMES ONliNG TOOL......civiiiiieieiie ettt ettt e 1
Credit Guarantee SChEME........ci i 2
Microfinance Loan FUNd SChEME.........uveiieriiiiiiiie e 3
ENterprise Ir€Iand........cc ittt sttt er et st enans 4
Local Enterprise Offices (LEOQ’S)..iviuiirrrreireireeestereseier e eee st ss v e ssesaesnnnns 5
Strategic Banking Corporation of Ireland (SBCl)......c.cooeevveveeeinrirere e 6
Other government support (specify) 7




We would now like you to think about the most recent period from April-September 2015 again.

Q.17b  Did you enquire about any of the following types of non-bank finance?
READ OUT — MULTICODE
ONLY SHOW CODE 1-3 IF ANSWERED IN Q17A

Credit Guarantee SCheME........coovviiiiiiiie s e 1
Microfinance Loan Fund Scheme.........ccccvvveviiiniiinieenie e 2
Other government financial support (specify) ... 3
Venture Capital FINANCE .....oeeeeiiieieiiee e 4
Business Angel or Investor FINANCe ......cceeeeevieeeciiee e 5
Loans from Family or friends..........coccveriiiiiieniiiiiinee e 6
Equity from Family or friends.........coooceiiiiieiiiiiieiee e 7
Loans from business Partners .......cccccveveeeeriieeeniiee s seee e 8
Equity from business partners .......ccoocveeevcieeeviieeeerieee e 9
Crowd funding/Peer-to-Peer lending........cccccevveevveeiireeccieeciie e, 10
Non bank invoice finance related facilities.........cccoevveicevrerine v, 11
Non bank asset finance related facilities........cccocevveivnineieniieeeenns 12
Other non-bank finance (specify) ... 13
NONE (DNRO) ... eee eeveienes 14 GO TO Q.18b

ASK Q.18/Q18a FOR ALL NON-BANK FINANCE OPTIONS IN Q17b

Q.18  Were you successful in obtaining finance from (FROM Q.17) or only partially
successful or is the decision still pending, or were you not successful? SINGLE CODE

Y S e e 1
O e e e e 2
Partially ..eeeeeeeeeeee 3
S PENAING .o 4

ASK Q.18a FOR ALL NON-BANK FINANCE OPTIONS IN Q17b

Q.18a I'm now going to ask you about your (FROM Q.17b) request.
Which, if any of these, were reasons for making your (FROM Q.17b)
request?

READ OUT - MULTICODE

New business venture/expansion/purchase assets or equipment.....1
Working capital requirements.......ccccvveeeieeiiiiiiiieeeeeceeee e 2
Property related 10@N.......ccvveiriee e st s 3
Need to restructure l0an/credit.......ccccceeeeieeieeecie e 4
Other (specify) s 5

ASK Q.18a1 FOR THOSE WHO DID NOT APPLY FOR ANY GOVERNMENT FINANCIAL SUPPORT (NOT

CODE 1,2,3IN Q.17b)

Q.18al Why did you not apply for Government financial support in the last 6 months?
MULTICODE, PROBE FULLY, DO NOT READ OUT

Don’t want to lose control of buSiNeSS ........cccvvveeiieiiiiiciiirieeeeee e 1
Costs/Fees are t00 high ......cc.oceieiiieieiecee e 2
Terms and conditions t00 ONEIOUS......cceeeciiiiieieiececeeeeeeeceicie e 3




Lack of KNOWIEAEE...... coceeeeeceeee et 4

Used in past but not currently relevant ........cccceeevieeeeciiee e 5
Previously rejected for this type of finance.........cccoeevveeviiee i 6
Application process too difficult

| don’t believe this source is relevant for my business or sector........... 8
Don’t need this type of fiNnanCiNg.......ccoevvviiiiiieiniiie e 9
Already have this type of financing in place so do not need more........ 10
Other (SPECITY) weuiiiririee ettt e e e e sraee s seveeeseeaenes 11

ASK ALL

Q.18b Over the last six months (i.e. from April-September 2015), please estimate the proportion
of this establishment’s working capital that was financed from each of the following sources? (MUST
ADD TO 100%)

Percent Sources of Working Capital

a. Internal funds/Retained earnings %
b1. Purchases on credit from suppliers %
b2. Purchases on advances from customers

c. Borrowed from banks %
d Borrowed from non-bank financial institutions %
e. Owners’ contribution %
f. Other (informal lenders, friends, relatives, etc) %
None of these (DNRO)

ASK ALL
Q.18b1 Over the last six months (i.e. from April-September 2015), if the company acquired fixed
assets, could you please provide an estimate of the total expenditure?

€ (MIN-MAX 1-99,000,000, INCLUDE: NO ACQUISITION, REFUSED)

ASK ALL WHO HAVE NOT ANSWERED “NO ACQUISITION” IN Q.18B1

Q.18c Over the last six months (i.e. from April-September 2015), please estimate the proportion
of this establishment’s purchase of fixed assets that was financed from each of the

following sources? (MUST ADD TO 100%)

Percent Sources of Investment

a. Internal funds/Retained earnings %
b. Owners’ contribution %
c. Issued new equity shares %
d. Issued new debt (including commercial paper and debentures) %
e. Borrowed from banks %
f. Borrowed from non-bank financial institutions %
gl Purchases on credit from suppliers %
g2 Purchases on advances from customers

h. Leasing arrangements %
h. Loans from friends and relatives %
h. Other (including informal loans) %
None of these (DNRO) %
Does not apply %




Q18d During the past six months, April-September 2015, did your enterprise introduce any of the

following:

READ OUT - MULTICODE
New or significantly improved goods..........c.coccoeveirecrneinecnnns 1
New or significantly improved services.........ccoovevveieinenne. 2

New or significantly improved methods of production of goods or
services, distribution methods, or support activity for your goods or
SEIVICES .ttt ettt st st s st et st e b e eae e 3
New business practices, new methods of organising work
responsibilities and decision-making, or new methods of organising

external relations with other firms or public institutions............... 4
New marketing concepts or strategy......cccceeeververeverrerverernnnenn 5
SECTION 4 — SEASONALITY

ASK ALL
Q.19a Is the turnover of your business seasonal in nature? SINGLE CODE

Y S ettt e e e e e e e e r e aaaaaas 1GOTO Q.19
NO ettt e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaes 2 GO TO Q.24a

Q.19b As a result of the seasonal nature of your business turnover, is your demand for credit also
seasonal in nature? SINGLE CODE

Y S ittt eea e r e raaaaeaa, 1 GO TO Q.24a
N O ittt e e e e e e e e e e ra e aaraaas 2GO0TO Q.24a

SECTION 5 — AWARENESS

ASK ALL

Q.24a Are you aware of the existence of the Credit Review Office which can assist borrowers who
have been refused credit by AIB and Bank of Ireland? SINGLE CODE

ASK ALL
Q.24c Inyour view are the banks currently lending to Irish SMEs? SINGLE CODE

Yes, to a small number of SMES .......ooovvvvveeviiiiiiiiieieieeeveviienes 1
Yes, to a large number of SMES ......cccovvvevciiieeiiieeeceee e 2
AN o S 3




IF NO CODE 2 AT Q.24C
Q.24d(i) And in your opinion, what is the main reason for this view? READ OUT. SINGLE CODE

The experience of your business in the last 6 months (i.e. from April-September 2015) of applying
for credit and either being rejected or being partially rejected.......cccccoeevnnneee 1

The experience of your business peers in the last 6 months (i.e. April-September 2015) of applying
for credit and either being rejected or being partially rejected................. 2

Media reports on SME lending in the last 6 months (i.e. from April-September 2015). 3

Statements by business representative organisations in the last six months (i.e. from April-

September 2015)..........cciieiieeece e e s 4
ASK ALL
Q.24d (ii) | would now like to read out a list of opinions stated by other companies. On a

scale of 1 to 5 where 1 is disagree strongly and 5 is agree strongly, how much do you agree or
disagree with each statement? SINGLE CODE

| feel I have a good knowledge of state funded support available to my business

There should be more information available on how businesses like mine can get state funded
support

| think the business climate in Ireland will improve in the next 6 months

Q.25 Can you confirm the county in which is your main office based? SINGLE CODE
List 32 counties

Thank you for responding to this survey for the Department of Finance. The composite results will
be published by the department and freely available later in the year.




